Terms & Condition
DEFINITION
This contract liberation on / / 201 among all of: Company Name: Trade license no. Address: Email: PO
Box: Phone no. "First party (The Company)." Mr. 2 / ID no. Address: Email: PO Box: Phone no.
“Second party (The Client)” After the acknowledgement of the two parties of their full capacity to enter
into contract they agreed on the following: Preamble The first party (the Company) is a tourist company
specialized in organizing tourist trips inside and outside the Sultanate in accordance with the competent
licenses and approvals.The second party (Client) wishes to enjoy a trip in accordance with the itinerary
submitted by the Company, to which he/she fully acknowledges and accepts its terms and conditions.
Accordingly, the parties agreed on the following articles:
Article 1:
The introduction including, names, addresses, phone numbers, emails, as well as the preamble are
incorporated into this Agreement.
Article 2: The Itinerary
Both parties acknowledge that all company publications (which include recreational programs such as
brochures, posters ads..etc) are mentioned as an example, and that are subject to change by addition or
deletion in accordance with the trip’s circumstances. Where the company is entitled to organize more
than one trip inside or outside the Sultanate or within a single country, the client ‘accordingly’ has the
right to choose the proper offered itinerary at the time of agreement. Accordingly the company is not
literally committed to programs contained in any publications that may vary from time to time, and that
its liability is limited to the agreement that are being signed. The parties have therefore agreed on the
following:
a. All activities included in the published itinerary depend upon respective information at the time of
agreement.
b. In the event of any reasons beyond the control of the company (before or after the registration) the
client authorizes the company to modify the itinerary.
c. Both parties acknowledge that any amendment to the itinerary is usually associated with unexpected
circumstences such as road works or city hotels full booking due to any occasion, exhibition or
conference. Therefore it will be necessary to modify the hotel bookings to other different hotels in
different cities.
d. The Client acknowledges the right of the company to make any amendment to the itinerary before the
registration. In this case the company shall notify the Client at the time of registration. If the amendment
occurs during the trip then the Client shall be notified in such changes by the trip manager or the
company’s local representative as they happen.
Article 3 : Registration
1. Registration or booking the trip or tour could be made either by the client personally or by his travel
agent. The signing of the Booking Form by the Client or by his travel agent shall mean full acceptance
of the Terms and Conditions contained herein by the Client.
2. Articles contained in this agreement may not be amended without the written consent from the
company.
3. The Company reserves the right to accept or to decline to register any person as Client for any Tour/
Trip or to cancel their registration without assigning any reason
Article 4: Cases of Cancellation
a. Transferring from one trip to another In case the of Client's desire to transfer from one tour to
another, prior to the departure of the originally booked tour, it will be treated as a cancellation of that
tour and the consequent payment of cancellation charges and fresh booking on the new tour
b. Cancellation due To VISA Rejection Both parties acknowledge that obtaining a visa of any country
is a Client’s personal responsibility, and that granting any visa is a sovereign action for any State on
which the Company has no control. Consequently the Client ought to obtain visas from embassies of
countries of destination in person and bears their expenses, provided that the visa should be valid at the
time of the departure. The company (whose role shall not exceed necessary guidance to the client) will
not be held liable for the same. Clients whose visa was rejected must notify the Company at least 45
days before the date of departure at which time the company shall refund what the client has paid after
deducting USD 100/ per person towards Administrative Charges plus deductions prescribed in the
Schedule of charges.
C Cancellation due to Client's sole discretion
Parties acknowledge that the company carries out all tour service bookings including (but not limited to)
airlines tickets, hotels, transportations ...ets well before the date of the trip. The company is liable to pay
to all the suppliers/ vendors the agreed charges including penalties if these services are cancelled.
Therefore, if the Client cancels the registration based on his/ her sole discretion or for any reason not
related to the company, he/she must notify the Company in writing. The company refund what the
Client has paid for the company after deducting the following charges: Deduction Schedual Date of
Cancelation Cancellation Charges Per Person when a Cancellation is made Charges 45 Days or more
prior to the departure date 10% of the Tour Cost 45 – 21 Days or more prior to the departure date 20%
of the Tour Cost 24 – 15 Days or more prior to the departure date 50% of the Tour Cost 14 Days or
less prior to departure of the tour or a “No Show” 100% of the Tour Cost
1. The Client acknowledges the Company's eligibility to cancel the trip due its own reasons, as well as
the Company’s right to modify or cancel the trip due to lack of numerical quorum of trip members.
2. In case of cruises, 100% of the cruise cost paid will be forfeited in case of any cancellations,
irrespective of time reason of cancellation.
3. The company shall not assume responsibility for any cost or any fees relating to the issuance,
cancellation of air tickets or any other arrangements not done through the company, as the company is a
trip organizer not a ticket booking office.
d. Refund
1. Refunds for cancellations will be made directly to the Client or to its Travel Agent if the booking was
made by the same, after the deduction of actual expenses incurred.
2. The Company shall refund the Client or his travel agent within 30 working days at least.
3. In case of a third party (i.e. airlines, cruise, overseas Suppliers…etc) approved the refund, the refund
process may not exceed 90 working days, provided relevant supporting documents are provided to the
Company.
4. Refunding for foreign exchange component shall be made in OMR only in accordance with the
prevailing day’s rate of exchanges.
Article 5: Rate of Exchange
The Client shall pay any differences in trip price, in case of currency fluctuations, gross changes in rates
of exchange before the date of departure which affect the transportation expenses and procedures.
Article 6: SCOPE OF ACTIVITY
The Company is a travel agent and a trips organizer, its role is limited to: a. Secure proper services for

: ﻓﻴﻤﺎ ﺑﻴﻦ ﻛﻞ ﻣﻦ201 / / ﺗﺤﺮﺭ ﻫﺬﺍ ﺍﻟﻌﻘﺪ ﺑﺘﺎﺭﻳﺦ
 ﺭﻗﻢ ﺑﻄﺎﻗﺔ ﺍﻟﻌﻨﻮﺍﻥ ﺑﺮﻳﺪ/ ﺍﻟﻔﺎﺿﻞ2 "(ﺏ ﻫﺎﺗﻒ ﺭﻗﻢ "ﻁﺮﻑ ﺃﻭﻝ )ﺍﻟﺸﺮﻛﺔ.  ﺳﺠﻞ ﺗﺠﺎﺭﻯ ﺭﻗﻢ ﺍﻟﻌﻨﻮﺍﻥ ﺑﺮﻳﺪ ﺇﻟﻜﺘﺮﻭﻧﻰ ﺹ/  ﺷﺮﻛﺔ1
"(ﺏ ﻫﺎﺗﻒ ﺭﻗﻢ "ﻁﺮﻑ ﺛﺎﻧﻲ )ﺍﻟﻌﻤﻴﻞ. ﺇﻟﻜﺘﺮﻭﻧﻰ ﺹ
 ﺗﻤﻬﻴﺪ ﺍﻟﻄﺮﻑ ﺍﻷﻭﻝ ﺷﺮﻛﺔ ﺳﻴﺎﺣﻴﺔ ﻣﺘﺨﺼﺼﺔ:ﺑﻌﺪ ﺃﻥ ﺃﻗﺮ ﺍﻟﻄﺮﻓﺎﻥ ﺑﻜﺎﻣﻞ ﺃﻫﻠﻴﺘﻬﻤﺎ ﻭﺻﻔﺘﻬﻤﺎ ﺍﻟﻤﻌﺘﺒﺮﺓ ﻟﻠﺘﻌﺎﻗﺪ ﻓﻘﺪ ﺇﺗﻔﻘﺎ ﻋﻠﻰ ﻣﺎ ﻫﻮ ﺁﺕ
) ﻭﺣﻴﺚ ﺃﻥ ﺍﻟﻄﺮﻑ ﺍﻟﺜﺎﻧﻰ (ﺍﻟﻌﻤﻴﻞ. ﻓﻰ ﺗﻨﻈﻴﻢ ﺍﻟﺮﺣﻼﺕ ﺍﻟﺴﻴﺎﺣﻴﺔ ﺩﺍﺧﻞ ﺍﻟﺴﻠﻄﻨﺔ ﻭﺧﺎﺭﺟﻬﺎ ﻭﻓﻘﺎ ﻟﻠﺘﺼﺎﺭﻳﺢ ﻭﺍﻟﻤﻮﺍﻓﻘﺎﺕ ﺍﻟﺘﻰ ﺗﺨﻮﻟﻬﺎ ﺫﻟﻚ
ﻳﺮﻏﺐ ﻓﻰ ﺍﻹﺷﺘﺮﺍﻙ ﻓﻰ ﺭﺣﻠﺔ ﺳﻴﺎﺣﻴﺔ ﻭﻓﻘﺎ ﻟﻠﺒﺮﻧﺎﻣﺞ ﺍﻟﻤﻘﺪﻡ ﻣﻦ ﺍﻟﻄﺮﻑ ﺍﻷﻭﻝ ﻭﺍﻟﺬﻯ ﻳﻘﺮ ﺍﻟﻄﺮﻑ ﺍﻟﺜﺎﻧﻰ ﺃﻧﻪ ﺍﻁﻠﻊ ﻋﻠﻴﻪ ﻭﻋﻠﻰ ﺷﺮﻭﻁﻪ
:  ﻭﻋﻠﻴﻪ ﻓﻘﺪ ﺍﺗﻔﻖ ﺍﻟﻄﺮﻓﺎﻥ ﻭﺗﺮﺍﺿﻴﺎ ﻋﻠﻰ ﺍﻟﺒﻨﻮﺩ ﺍﻵﺗﻴﺔ. ﻭﺧﻂ ﺳﻴﺮﻩ ﻭﻭﻗﻊ ﻋﻠﻴﻬﺎ ﻭﻗﺒﻞ ﺑﻬﺎ
 ﺗﻌﺘﺒﺮ ﺍﻟﻤﻘﺪﻣﺔ ﻭﻣﺎ ﺣﻮﺗﻪ ﻣﻦ ﺃﺳﻤﺎء ﻭﻋﻨﺎﻭﻳﻦ ﻭﺃﺭﻗﺎﻡ ﻫﻮﺍﺗﻒ ﻭﺑﺮﻳﺪ ﺇﻟﻜﺘﺮﻭﻧﻰ ﻭﻛﺬﻟﻚ ﺍﻟﺒﻨﺪ ﺍﻟﺘﻤﻬﻴﺪﻯ ﺟﺰء ﻻ ﻳﺘﺠﺰﺃ ﻣﻦ ﻫﺬﺍ:ﺍﻟﺒﻨﺪ ﺍﻷﻭﻝ
. ﺍﻟﻌﻘﺪ ﻭﻣﺘﻤﻢ ﻭﻣﻜﻤﻞ ﻟﻪ
 ﺑﺮﻧﺎﻣﺞ ﺍﻟﺮﺣﻠﺔ: ﺍﻟﺒﻨﺪ ﺍﻟﺜﺎﻧﻰ
) ﺇﻟﺦ....... ﺑﺪﺍﻳﺔ ﻓﺈﻧﻪ ﻣﻦ ﺍﻟﻤﻌﻠﻮﻡ ﻟﻠﻄﺮﻓﻴﻦ ﺃﻥ ﺟﻤﻴﻊ ﻭﺳﺎﺋﻞ ﺍﻟﺪﻋﺎﻳﺔ ﺍﻟﺘﻰ ﺗﻄﺮﺣﻬﺎ ﺍﻟﺸﺮﻛﺔ ﻓﻰ ﺍﻷﺳﻮﺍﻕ (ﺑﺮﻭﺷﻮﺭﺍﺕ ﺑﻮﺳﺘﺮﺍﺕ ﺇﻋﻼﻧﺎﺕ
 ﻭﻫﻰ ﻗﺎﺑﻠﺔ ﻟﻠﺘﻌﺪﻳﻞ ﺑﺎﻹﺿﺎﻓﺔ ﺃﻭ ﺍﻟﺤﺬﻑ ﺃﻭ ﺍﻟﺘﻐﻴﻴﺮ ﺣﺴﺐ،ﻭﺍﻟﺘﻰ ﺗﺘﻀﻤﻦ ﺑﺮﺍﻣﺞ ﺳﻴﺎﺣﻴﺔ ﻭﺗﺮﻓﻴﻬﻴﺔ ﻫﻰ ﻋﻠﻰ ﺳﺒﻴﻞ ﺍﻟﻤﺜﺎﻝ ﻻ ﺍﻟﺤﺼﺮ
 ﻭﻟﻠﻌﻤﻴﻞ ﺃﻥ ﻳﺨﺘﺎﺭ ﺍﻟﺒﺮﻧﺎﻣﺞ، ﺣﻴﺚ ﻣﻦ ﺍﻟﻤﻤﻜﻦ ﺗﻨﻈﻴﻢ ﺃﻛﺜﺮ ﻣﻦ ﺑﺮﻧﺎﻣﺞ ﺩﺍﺧﻞ ﺃﻭ ﺧﺎﺭﺝ ﺍﻟﺴﻠﻄﻨﺔ ﺃﻭ ﺩﺍﺧﻞ ﺍﻟﺪﻭﻟﺔ ﺍﻟﻮﺍﺣﺪﺓ،ﻅﺮﻭﻑ ﻛﻞ ﺭﺣﻠﺔ
 ﻭﻋﻠﻴﻪ ﻓﺈﻥ ﺍﻟﺸﺮﻛﺔ ﻏﻴﺮ ﻣﻠﺘﺰﻣﺔ ﺣﺮﻓﻴﺎ ﺑﺎﻟﺒﺮﺍﻣﺞ ﺍﻟﻮﺍﺭﺩﺓ ﺑﻤﻄﺒﻮﻋﺎﺕ ﻭﻭﺳﺎﺋﻞ ﺍﻟﺪﻋﺎﻳﺔ ﺍﻟﺘﻰ ﺗﺘﻐﻴﺮ،ﺍﻟﺬﻯ ﻳﻨﺎﺳﺒﻪ ﻭﻳﻌﺮﺽ ﻋﻠﻴﻪ ﻭﻗﺖ ﺍﻟﺘﻌﺎﻗﺪ
:  ﻭﻋﻠﻴﻪ ﻓﻘﺪ ﻭﺍﻓﻖ ﺍﻟﻄﺮﻓﺎﻥ ﻋﻠﻰ ﺍﻵﺗﻰ. ﻭﻳﻨﺤﺼﺮ ﺇﻟﺘﺰﺍﻣﻬﺎ ﻓﻘﻂ ﻋﻦ ﺍﻟﺒﺮﺍﻣﺞ ﺍﻟﺘﻰ ﻳﺘﻢ ﺍﻟﺘﻌﺎﻗﺪ ﻋﻠﻴﻬﺎ،ﻣﻦ ﻭﻗﺖ ﻵﺧﺮ
.ﺃ  ﺃﻥ ﺟﻤﻴﻊ ﺍﻟﻨﺸﺎﻁﺎﺕ ﺍﻟﺘﻲ ﻳﺘﻀﻤﻨﻬﺎ ﺑﺮﻧﺎﻣﺞ ﺍﻟﺮﺣﻠﺔ ﺍﻟﻤﻌﻠﻦ ﻳﻌﺘﻤﺪ ﻋﻠﻰ ﺍﻟﻤﻌﻠﻮﻣﺎﺕ ﺍﻟﻤﺘﻌﻘﻠﺔ ﺑﻜﻞ ﻣﻨﻬﺎ ﻭﻗﺖ ﺍﻟﺘﻌﺎﻗﺪ
ﺏ  ﻓﻮﺽ ﺍﻟﻌﻤﻴﻞ ﺍﻟﺸﺮﻛﺔ ﻓﻰ ﺣﺎﻝ ﻭﺟﻮﺩ ﺃﺳﺒﺎﺏ ﺧﺎﺭﺟﺔ ﻋﻦ ﺇﺭﺍﺩﺗﻬﺎ ﺃﻥ ﺗﻘﻮﻡ ﺑﺘﻌﺪﻳﻞ ﺧﻂ ﺳﻴﺮ ﺍﻟﺮﺣﻠﺔ ﺃﻭ ﺍﻟﺒﺮﻧﺎﻣﺞ ﺍﻟﻤﺘﻀﻤﻦ ﻟﻬﺎ ﻗﺒﻞ ﺃﻭ
.ﺑﻌﺪ ﻗﻴﺎﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺎﻟﺤﺠﺰ
ﺕ  ﻣﻦ ﺍﻟﻤﻌﻠﻮﻡ ﺃﻥ ﻗﻴﺎﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺘﻌﺪﻳﻞ ﺧﻂ ﺳﻴﺮ ﺍﻟﺮﺣﻠﺔ ﻳﺮﺗﺒﻂ ﻋﺎﺩﺓ ﺑﺎﻟﺘﻐﻴﻴﺮﺍﺕ ﺍﻟﻤﻔﺎﺟﺌﺔ ﻭﻏﻴﺮ ﺍﻟﻤﺘﻮﻗﻌﺔ ﻛﺄﻋﻤﺎﻝ ﺍﻟﻄﺮﻕ ﺃﻭ ﺣﺠﺰ ﺟﻤﻴﻊ
ﺍﻟﻔﻨﺎﺩﻕ ﺑﻤﻨﺎﺳﺒﺔ ﺗﻨﻈﻴﻢ ﻣﻌﺮﺽ ﺃﻭ ﻣﺆﺗﻤﺮ ﻭﺑﺎﻟﺘﺎﻟﻰ ﻗﺪ ﻳﻜﻮﻥ ﻣﻦ ﺍﻟﻀﺮﻭﺭﻯ ﺗﻌﺪﻳﻞ ﺧﻂ ﺳﻴﺮ ﺍﻟﺮﺣﻠﺔ ﻭﺍﻟﻨﺰﻭﻝ ﻓﻰ ﻓﻨﺎﺩﻕ ﺿﻤﻦ ﻣﺪﻥ ﺃﺧﺮﻯ
.
ﺙ  ﻭﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺃﺣﻘﻴﺔ ﺍﻟﺸﺮﻛﺔ ﻓﻰ ﺇﺟﺮﺍء ﺃﻯ ﺗﻌﺪﻳﻞ ﻋﻠﻰ ﺧﻂ ﺳﻴﺮ ﺍﻟﺮﺣﻠﺔ ﺃﻭ ﺑﺮﻧﺎﻣﺠﻬﺎ ﻗﺒﻞ ﻗﻴﺎﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺎﻟﺤﺠﺰ ﻭﻓﻰ ﻫﺬﻩ ﺍﻟﺤﺎﻟﺔ ﻋﻠﻰ
 ﺃﻣﺎ ﻓﻲ ﺣﺎﻝ ﺗﻌﺪﻳﻞ ﻣﺴﺎﺭ ﺍﻟﺮﺣﻠﺔ ﺃﻭ ﺑﺮﻧﺎﻣﺠﻬﺎ ﺧﻼﻝ ﺍﻟﺮﺣﻠﺔ ﻓﺴﻴﺘﻢ ﺇﺧﻄﺎﺭ ﺍﻟﻌﻤﻴﻞ ﻋﻦ ﻁﺮﻳﻖ ﻣﺪﻳﺮ. ﺍﻟﺸﺮﻛﺔ ﺃﻥ ﺗﺨﻄﺮ ﺍﻟﻌﻤﻴﻞ ﻭﻗﺖ ﺍﻟﺤﺠﺰ
.ﺍﻟﺮﺣﻠﺔ ﺃﻭ ﻣﻤﺜﻠﻬﺎ ﺍﻟﻤﺤﻠﻲ ﺑﺘﻠﻚ ﺍﻟﺘﻌﺪﻳﻼﺕ ﻭﻗﺖ ﺣﺪﻭﺛﻬﺎ
 ﺍﻟﺤﺠﺰ ﻭﺍﻟﺘﺴﺠﻴﻞ ﻓﻲ ﺍﻟﺮﺣﻠﺔ: ﺍﻟﺒﻨﺪ ﺍﻟﺜﺎﻟﺚ
 ﻭﻳﻌﻨﻰ ﺗﻮﻗﻴﻊ ﺃﺣﺪﻫﻤﺎ ﻋﻠﻰ ﺍﺳﺘﻤﺎﺭﺓ ﺍﻟﺘﺴﺠﻴﻞ ﻋﻠﻢ ﺍﻟﻌﻤﻴﻞ،  ﻳﻜﻮﻥ ﺍﻟﺘﺴﺠﻴﻞ ﻓﻲ ﺍﻟﺮﺣﻠﺔ ﺇﻣﺎ ﻋﻦ ﻁﺮﻳﻖ ﺍﻟﻌﻤﻴﻞ ﺷﺨﺼﻴﺎ ﺃﻭ ﻭﻛﻴﻞ ﺳﻔﺮﻳﺎﺗﻪ1
.ﺃﻭ ﻭﻛﻴﻠﻪ ﺑﻜﺎﻓﺔ ﺑﻨﻮﺩ ﻫﺬﻩ ﺍﻹﺗﻔﺎﻗﻴﺔ ﻭﻗﺒﻮ ﻻً ﺑﺎﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ ﺍﻟﻮﺍﺭﺩﺓ ﺑﻪ
. ﻻ ﻳﺠﻮﺯ ﺗﻌﺪﻳﻞ ﺃﻯ ﺑﻨﺪ ﻣﻦ ﺍﻟﺒﻨﻮﺩ ﺍﻟﻮﺍﺭﺩﺓ ﺑﻬﺬﻩ ﺍﻹﺗﻔﺎﻗﻴﺔ ﺇﻻ ﺑﻤﻮﺍﻓﻘﺔ ﻛﺘﺎﺑﻴﺔ ﻣﻦ ﺍﻟﺸﺮﻛﺔ2
.ﻅﻼﻕ,. ﻟﻠﺸﺮﻛﺔ ﺍﻟﺤﻖ ﻓﻰ ﻗﺒﻮﻝ ﺃﻭ ﺭﻓﺾ ﺗﺴﺠﻴﻞ ﺃﻱ ﺷﺨﺺ ﺿﻤﻦ ﺃﻱ ﺭﺣﻠﺔ ﺃﻭ ﺇﻟﻐﺎء ﺍﻟﺘﺴﺠﻴﻞ ﺩﻭﻥ ﺇﺑﺪﺍء ﺃﻱ ﺳﺒﺐ3
 ﺣﺎﻻﺕ ﺇﻟﻐﺎء ﺍﻟﺤﺠﺰ: ﺍﻟﺮﺍﺑﻊ
ﺃ ﺗﺤﻮﻳﻞ ﺍﻟﺮﺣﻼﺕ ﻓﻲ ﺣﺎﻝ ﺭﻏﺒﺔ ﺍﻟﻌﻤﻴﻞ ﺑﺘﺤﻮﻳﻞ ﺭﺣﻠﺘﻪ ﺇﻟﻰ ﺭﺣﻠﺔ ﺃﺧﺮﻯ ﻗﺒﻞ ﺗﺎﺭﻳﺦ ﺍﻟﻤﻐﺎﺩﺭﺓ ﻟﻠﺮﺣﻠﺔ ﺍﻷﺻﻠﻴﺔ ﻳﻜﻮﻥ ﺫﻟﻚ ﺇﻟﻐﺎ ًء ﻟﻠﺮﺣﻠﺔ
.ﺍﻷﺻﻠﻴﺔ ﻭﻳﺘﺮﺗﺐ ﻋﻠﻴﻪ ﺳﺪﺍﺩ ﺭﺳﻮﻡ ﺍﻹﻟﻐﺎء ﺍﻟﻤﻘﺮﺭﺓ ﻭﺇﺟﺮﺍء ﺣﺠﺰ ﺟﺪﻳﺪ
ﺏ  ﺇﻟﻐﺎء ﺍﻟﺤﺠﺰ ﺑﺴﺒﺐ ﺍﻟﺘﺄﺷﻴﺮﺓ ﻣﻦ ﺍﻟﻤﻌﻠﻮﻡ ﻟﻠﻄﺮﻓﻴﻦ ﺃﻥ ﺍﻟﺤﺼﻮﻝ ﻋﻠﻰ ﺗﺄﺷﻴﺮﺓ ﺳﻔﺮ ﻷﻯ ﺑﻠﺪ ﻣﻦ ﺍﻟﺒﻠﺪﺍﻥ ﻫﻰ ﻋﻤﻞ ﺷﺨﺼﻰ ﻳﺨﺺ ﺍﻟﻌﻤﻴﻞ
ﻭﺣﺪﻩ ﻭﺃﻥ ﻣﻨﺢ ﺍﻟﺘﺄﺷﻴﺮﺍﺕ ﻫﻮ ﻋﻤﻞ ﺳﻴﺎﺩﻯ ﻳﺨﺺ ﺩﻭﻟﺔ ﺍﻟﻤﻘﺼﺪ ﻭﻻ ﺩﺧﻞ ﻟﻠﺸﺮﻛﺔ ﻓﻴﻪ ﻭﻋﻠﻴﻪ ﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺄﻥ ﻳﺤﺼﻞ ﻋﻠﻰ ﺗﺄﺷﻴﺮﺓ ﺍﻟﺴﻔﺮ
 ﺩﻭﻥ ﺃﺩﻧﻰ ﻣﺴﺌﻮﻟﻴﺔ ﻋﻠﻰ، ﻣﻦ ﺳﻔﺎﺭﺍﺕ ﺍﻟﺒﻼﺩ ﺍﻟﻤﻘﺼﻮﺩﺓ ﺑﺸﺨﺼﻪ ﺑﻨﻔﻘﺎﺕ ﻭﺭﺳﻮﻡ ﻋﻠﻰ ﻋﺎﺗﻘﻪ ﺷﺮﻳﻄﺔ ﺃﻥ ﺗﻜﻮﻥ ﺳﺎﺭﻳﺔ ﺑﺘﺎﺭﻳﺦ ﺍﻟﻤﻐﺎﺩﺭﺓ
 ﻭﻓﻰ ﺣﺎﻝ ﺭﻓﺾ ﺍﻟﺴﻔﺎﺭﺓ ﻣﻨﺢ ﺍﻟﻌﻤﻴﻞ ﺗﺄﺷﻴﺮﺓ ﻓﻌﻠﻰ ﺍﻷﺧﻴﺮ ﺇﺧﻄﺎﺭ ﺍﻟﺸﺮﻛﺔ ﺑﺬﻟﻚ ﻗﺒﻞ،ﺍﻟﺸﺮﻛﺔ ﺍﻟﺘﻰ ﻳﻘﺘﺼﺮ ﺩﻭﺭﻫﺎ ﻋﻠﻰ ﺍﻟﻨﺼﺢ ﻭﺍﻹﺭﺷﺎﺩ
 ﻳﻮﻣﺎ ﻣﻦ ﺗﺎﺭﻳﺦ ﺍﻟﻤﻐﺎﺩﺭﺓ ﻟﻠﺮﺣﻠﺔ ﻁﺎﻟﺒﺎ ﺇﻟﻐﺎء ﺍﻟﺤﺠﺰ ﻭﻓﻰ ﻫﺬﻩ ﺍﻟﺤﺎﻟﺔ ﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺈﻋﺎﺩﺓ ﻣﺎ ﻗﺎﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺴﺪﺍﺩﻩ ﻣﻦ ﺛﻤﻦ ﺍﻟﺮﺣﻠﺔ ﺑﻌﺪ45
. ﺩﻭﻻﺭ ﺃﻣﺮﻳﻜﻲ ﻧﻈﻴﺮ ﺍﻟﺮﺳﻮﻡ ﺍﻹﺩﺍﺭﻳﺔ ﻣﻀﺎﻓﺎ ﺇﻟﻴﻬﺎ ﺍﻟﺮﺳﻮﻡ ﺍﻟﻤﻘﺮﺭﺓ ﻓﻰ ﺟﺪﻭﻝ ﺍﻟﺨﺼﻮﻣﺎﺕ200 ﺧﺼﻢ
ﺕ  ﺇﻟﻐﺎء ﺍﻟﺤﺠﺰ ﺑﺈﺭﺍﺩﺓ ﺍﻟﻌﻤﻴﻞ ﺍﻟﻤﻨﻔﺮﺩﺓ ﻣﻦ ﺍﻟﻤﻌﻠﻮﻡ ﻟﻠﻄﺮﻓﻴﻦ ﺃﻥ ﺍﻟﺸﺮﻛﺔ ﺗﻘﻮﻡ ﺑﺈﺟﺮﺍء ﺟﻤﻴﻊ ﺍﻟﺤﺠﻮﺯﺍﺕ ﺳﻮﺍء ﻣﻊ ﺷﺮﻛﺎﺕ ﺍﻟﻄﻴﺮﺍﻥ ﺃﻭ
 ﻛﻤﺎ ﺗﺘﺤﻤﻞ ﺍﻟﺸﺮﻛﺔ ﻣﺴﺆﻭﻟﻴﺔ ﺳﺪﺍﺩ ﺍﻟﻤﺒﺎﻟﻎ ﺍﻟﻤﺘﺮﺗﺒﺔ.ﺍﻟﻔﻨﺎﺩﻕ ﺃﻭ ﻭﺳﺎﺋﻞ ﺍﻟﻨﻘﻞ ﺍﻟﻤﺘﻨﻮﻋﺔ ﺃﻭ ﻏﻴﺮ ﺫﻟﻚ ﻗﺒﻞ ﻭﻗﺖ ﻛﺎﻑ ﻣﻦ ﻣﻮﻋﺪ ﺍﻟﺮﺣﻠﺔ
 ﻭﻋﻠﻴﻪ ﻓﺈﻧﻪ ﻓﻰ ﺣﺎﻝ ﺇﻟﻐﺎء ﺍﻟﻌﻤﻴﻞ ﻟﻠﺤﺠﺰ ﺑﻨﺎ ًء ﻋﻠﻰ ﺇﺭﺍﺩﺗﻪ.ﻟﻠﻤﻮﺭﺩﻳﻦ ﻭﻣﺎ ﻳﻨﺘﺞ ﻋﻨﻬﺎ ﻣﻦ ﺷﺮﻭﻁ ﺟﺰﺍﺋﻴﺔ ﻓﻰ ﺣﺎﻝ ﺃﻟﻐﻴﺖ ﻫﺬﻩ ﺍﻟﺨﺪﻣﺎﺕ
ﺍﻟﻤﻨﻔﺮﺩﺓ ﺃﻭ ﻷﻱ ﺳﺒﺐ ﻻ ﻋﻼﻗﺔ ﻟﻠﺸﺮﻛﺔ ﺑﻪ ﻳﻠﺘﺰﻡ ﺑﺈﺧﻄﺎﺭ ﺍﻟﺸﺮﻛﺔ ﺑﺬﻟﻚ ﻛﺘﺎﺑ ﺔً ﻭﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﻓﻲ ﻫﺬﻩ ﺍﻟﺤﺎﻟﺔ ﺑﺈﻋﺎﺩﺓ ﻗﻴﻤﺔ ﻣﺎ ﺩﻓﻌﻪ ﺍﻟﻌﻤﻴﻞ
:ﻟﻠﺸﺮﻛﺔ ﺑﻌﺪ ﺧﺼﻢ ﺍﻟﻨﺴﺐ ﺍﻟﺘﺎﻟﻴﺔ

ﺟﺪﻭﻝ ﺍﻟﺨﺼﻮﻣﺎﺕ
ﻧﺴﺒﺔ ﺍﻟﺤﺴﻢ ﻣﻦ ﻣﺪﻓﻮﻋﺎﺕ ﺍﻟﺸﺨﺺ ﺍﻟﻮﺍﺣﺪ

ﻭﻗﺖ ﺍﻹﻟﻐﺎء

 ﻣﻦ ﺍﻟﺘﻜﻠﻔﺔ ﺍﻹﺟﻤﺎﻟﻴﺔ ﻟﻠﺮﺣﻠﺔ10%

 ﻳﻮﻡ ﺃﻭ ﺃﻛﺜﺮ ﻗﺒﻞ ﺗﺎﺭﻳﺦ ﺍﻟﻤﻐﺎﺩﺭﺓ45

 ﻣﻦ ﺍﻟﻨﻜﻠﻔﺔ ﺍﻹﺟﻤﺎﻟﻴﺔ ﻟﻠﺮﺣﻠﺔ20%

 ﻳﻮﻣﺎ ﻣﻦ ﺗﺎﺭﻳﺦ ﺍﻟﻤﻐﺎﺩﺭﺓ45 ﻭ21 ﺑﻴﻦ

 ﻣﻦ ﺍﻟﻨﻜﻠﻔﺔ ﺍﻹﺟﻤﺎﻟﻴﺔ ﻟﻠﺮﺣﻠﺔ50%

 ﻳﻮﻣﺎ ﻣﻦ ﺗﺎﺭﻳﺦ ﺍﻟﻤﻐﺎﺩﺭﺓ20  ﻭ15 ﺑﻴﻦ

 ﻣﻦ ﺍﻟﺘﻜﻠﻔﺔ ﺍﻹﺟﻤﺎﻟﻴﺔ ﻟﻠﺮﺣﻠﺔ100%  ﻳﻮﻣﺎ ﺃﻭ ﺃﻗﻞ ﻗﺒﻞ ﺗﺎﺭﻳﺦ ﺍﻟﻤﻐﺎﺩﺭﺓ ﺃﻭ ﻋﺪﻡ ﺍﻹﻟﻐﺎء14
 ﻛﻤﺎ ﻟﻬﺎ ﺍﻟﺤﻖ ﻓﻰ، )ﻣﻄﻠﻮﺏ ﻣﻨﺎﻗﺸﺔ ﻫﺬﻩ ﺍﻟﻤﻼﺣﻈﺔ) ﻭﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺃﺣﻘﻴﺔ ﺍﻟﺸﺮﻛﺔ ﻓﻰ ﺇﻟﻐﺎء ﺍﻟﺮﺣﻠﺔ ﻷﺳﺒﺎﺏ ﺗﺮﺟﻊ ﻟﻬﺎ:(1) ﻣﻠﺤﻮﻅﺔ
.ﺗﻌﺪﻳﻞ ﺃﻭ ﺇﻟﻐﺎء ﺍﻟﺮﺣﻠﺔ ﺑﺴﺒﺐ ﻋﺪﻡ ﺑﻠﻮﻍ ﺍﻟﻨﺼﺎﺏ ﺍﻟﻌﺪﺩﻯ ﻟﻤﺠﻤﻮﻋﺔ ﺍﻟﺮﺣﻠﺔ
 ﻓﻲ ﺣﺎﻻﺕ ﺍﻟﺮﺣﻼﺕ ﺍﻟﺒﺤﺮﻳﺔ ﻳﺘﻢ ﺧﺼﻢ ﻛﺎﻣﻞ ﺗﻜﻠﻔﺔ ﺍﻟﺮﺣﻠﺔ ﺍﻟﺒﺤﺮﻳﺔ ﺍﻟﻤﺪﻓﻮﻋﺔ ﺑﺼﺮﻑ ﺍﻟﻨﻈﺮ ﻋﻦ ﻭﻗﺖ ﺍﻹﻟﻐﺎء ﺃﻳﺎ ﻛﺎﻥ:(2) ﻣﻠﺤﻮﻅﺔ
.ﺍﻟﺴﺒﺐ
 ﻻ ﺗﺘﺤﻤﻞ ﺍﻟﺸﺮﻛﺔ ﺃﻳﺔ ﺗﻜﺎﻟﻴﻒ ﺃﻭ ﺭﺳﻮﻡ ﺗﺘﻌﻠﻖ ﺑﺈﺻﺪﺍﺭ ﺃﻭ ﺇﻟﻐﺎء ﺗﺬﺍﻛﺮ ﺍﻟﻄﻴﺮﺍﻥ ﺃﻭ ﺃﻱ ﺗﺮﺗﻴﺒﺎﺕ ﺃﻭ ﺣﺠﻮﺯﺍﺕ ﺃﺧﺮﻯ ﻻ ﺗﺘﻢ:(3) ﻣﻠﺤﻮﻅﺔ
. ﺇﺫ ﺃﻧﻬﺎ ﺷﺮﻛﺔ ﺳﻴﺎﺣﺔ ﻭﺗﻨﻈﻴﻢ ﻋﻄﻼﺕ ﻭﻟﻴﺴﺖ ﻣﻜﺘﺐ ﺣﺠﺰ ﺗﺬﺍﻛﺮ، ﻣﻦ ﺧﻼﻝ ﺍﻟﺸﺮﻛﺔ
ﺙ  ﺍﺳﺘﺮﺩﺍﺩ ﺍﻟﻌﻤﻴﻞ ﻣﺒﺎﻟﻎ ﺍﻟﺤﺠﺰ ﺑﻌﺪ ﺍﻟﺨﺼﻢ
، ﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺮﺩ ﺍﻟﻤﺒﺎﻟﻎ ﺇﻟﻰ ﺍﻟﻌﻤﻴﻞ ﻓﻰ ﺣﺎﻝ ﻗﻴﺎﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺈﻟﻐﺎء ﺍﻟﺤﺠﻮﺯﺍﺕ ﺑﻌﺪ ﺧﺼﻢ ﺃﻳﺔ ﺭﺳﻮﻡ ﺃﻭ ﻣﺼﺎﺭﻳﻒ ﺗﻜﺒﺪﺗﻬﺎ ﺍﻟﺸﺮﻛﺔ1
.ﻭﺗﺮﺩ ﺍﻟﻤﺒﺎﻟﻎ ﺇﻟﻰ ﺍﻟﻌﻤﻴﻞ ﺃﻭ ﻭﻛﻴﻞ ﺳﻔﺮﻳﺎﺗﻪ ﻓﻲ ﺣﺎﻝ ﺗﻢ ﺍﻟﺤﺠﺰ ﻋﻦ ﻁﺮﻳﻖ ﺫﻟﻚ ﺍﻟﻮﻛﻴﻞ
. ﻳﻮﻡ ﻋﻤﻞ ﻋﻠﻰ ﺍﻷﻗﻞ30  ﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺴﺪﺍﺩ ﺍﻟﻤﺒﺎﻟﻎ ﺍﻟﻤﺬﻛﻮﺭﺓ ﻟﻠﻌﻤﻴﻞ ﺃﻭ ﻭﻛﻴﻞ ﺳﻔﺮﻳﺎﺗﻪ ﺧﻼﻝ2
 ﻓﻲ ﺣﺎﻝ ﻗﺒﻮﻝ ﺷﺮﻛﺎﺕ ﺍﻟﻄﻴﺮﺍﻥ ﺃﻭ ﺷﺮﻛﺎﺕ ﺍﻟﺮﺣﻼﺕ ﺍﻟﺒﺤﺮﻳﺔ ﻭﻣﻮﺭﺩﻱ ﺍﻟﺨﺪﻣﺎﺕ ﺇﻋﺎﺩﺓ ﻗﻴﻤﺔ ﺍﻟﺘﺬﺍﻛﺮ ﺃﻭ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﺪﻓﻮﻋﺔ ﻓﺘﻠﺘﺰﻡ3
 ﺍﻟﻤﺒﺎﻟﻎ ﺍﻟﻤﺪﻓﻮﻋﺔ. ﻳﻮﻡ ﻋﻤﻞ ﺷﺮﻳﻄﺔ ﺗﻘﺪﻳﻢ ﺍﻟﻌﻤﻴﻞ ﻟﺠﻤﻴﻊ ﺍﻟﻤﺴﺘﻨﺪﺍﺕ ﺫﺍﺕ ﺍﻟﺼﻠﺔ ﻟﻠﺸﺮﻛﺔ90 ﺍﻟﺸﺮﻛﺔ ﺑﺴﺪﺍﺩ ﺗﻠﻚ ﺍﻟﻤﺒﺎﻟﻎ ﺧﻼﻝ ﻣﺪﺓ ﻻ ﺗﺘﺠﺎﻭﺯ
ﻣﻦ ﺍﻟﻌﻤﻴﻞ ﺑﺎﻟﻨﻘﺪ ﺍﻷﺟﻨﺒﻲ ﺗﺴﺪﺩ ﻟﻪ ﺑﺎﻟﺮﻳﺎﻝ ﺍﻟﻌﻤﺎﻧﻲ ﻓﻘﻂ ﻭﻭﻓﻘﺎ ﻟﻠﺴﻌﺮ ﺍﻟﺴﺎﺋﺪ ﻟﺪﻯ ﺍﻟﺸﺮﻛﺔ ﻳﻮﻡ ﺍﻟﺴﺪﺍﺩ
 ﺃﺛﺮ ﺗﺒﺪﻝ ﺳﻌﺮ ﺍﻟﺼﺮﻑ: ﺍﻟﺒﻨﺪ ﺍﻟﺨﺎﻣﺲ
ﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺴﺪﺍﺩ ﻓﺮﻭﻕ ﺃﻳﺔ ﺯﻳﺎﺩﺓ ﺣﺎﺩﺓ ﺗﻄﺮﺃ ﻋﻠﻰ ﺳﻌﺮ ﺍﻟﺼﺮﻑ ﺃﻭ ﺗﻘﻠﺒﺎﺕ ﺃﺳﻌﺎﺭ ﺍﻟﻌﻤﻠﺔ ﻗﺒﻞ ﺑﺪء ﺍﻟﺮﺣﻠﺔ ﻭﺍﻟﺘﻰ ﺗﺆﺛﺮ ﻋﻠﻰ ﻣﺼﺎﺭﻳﻒ
. ﻭﺇﺟﺮﺍءﺍﺕ ﺍﻟﻨﻘﻞ ﺍﻟﺒﺮﻱ ﻭﺍﻟﺒﺤﺮﻱ
 ﻧﻄﺎﻕ ﺍﻷﻋﻤﺎﻝ: ﺍﻟﺒﻨﺪ ﺍﻟﺴﺎﺩﺱ
:ﺍﻟﺸﺮﻛﺔ ﻫﻲ ﻭﻛﻴﻞ ﺳﻔﺮﻳﺎﺕ ﻭﻣﻨﻈﻢ ﺭﺣﻼﺕ ﻳﻘﺘﺼﺮ ﺩﻭﺭﻫﺎ ﻋﻠﻰ
ﺃ ﺗﻘﺪﻳﻢ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﻨﺎﺳﺒﺔ ﻟﻠﻌﻤﻴﻞ ﻓﻲ ﻫﺬﻩ ﺍﻟﺮﺣﻠﺔ ﻣﻦ ﻣﻘﺪﻣﻲ ﺍﻟﺨﺪﻣﺎﺕ ﻣﺜﻞ ﺷﺮﻛﺎﺕ ﺍﻟﻨﻘﻞ ﺍﻟﺠﻮﻱ ﻭﺍﻟﺒﺮﻱ ﻭﺍﻟﺒﺤﺮﻱ ﻭﺍﻟﻔﻨﺎﺩﻕ ﻭﺍﻟﻤﻨﺘﺠﻌﺎﺕ
. ﺍﻟﺦ..... ﻭﺍﻟﻤﻄﺎﻋﻢ
ﺏ  ﻣﻦ ﺍﻟﻤﻌﻠﻮﻡ ﻟﻠﻄﺮﻓﻴﻦ ﺃﻥ ﺍﻟﺸﺮﻛﺔ ﻻ ﺗﻤﺘﻠﻚ ﺃﻭ ﺗﺪﻳﺮ ﺃﻯ ﻣﻦ ﻣﺆﺳﺴﺎﺕ ﺃﻭ ﺷﺮﻛﺎﺕ ﺍﻟﻨﻘﻞ ﺍﻟﺒﺮﻯ ﺃﻭﺍﻟﺒﺤﺮﻯ ﺃﻭﺍﻟﺠﻮﻯ ﺃﻭ ﺃﻳﺔ ﻣﺆﺳﺴﺔ ﻓﻨﺪﻗﻴﺔ
 ﻭﻋﻠﻴﻪ ﻓﺈﻥ ﺍﻟﺸﺮﻛﺔ ﻏﻴﺮ ﻣﺴﺌﻮﻟﺔ ﻋﻠﻰ،ﺃﻭ ﻏﻴﺮ ﺫﻟﻚ ﻣﻦ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻷﺧﺮﻯ ﺍﻟﻤﺬﻛﻮﺭﺓ ﻓﻲ ﺑﺮﻧﺎﻣﺞ ﺍﻟﺮﺣﻠﺔ
 ﺍﻟﻔﻨﺎﺩﻕ ﻭﺍﻟﻤﻄﺎﻋﻢ ﻭﺍﻟﻮﺟﺒﺎﺕ ﻭﺍﻟﻄﻠﺒﺎﺕ ﺍﻟﺨﺎﺻﺔ: ﺍﻟﺒﻨﺪ ﺍﻟﺴﺎﺑﻊ

the Client in the tour from service providers such as the airlines, ground and cruiz transportations,
hotels, coaches, resorts and restaurants..... etc.
b. Parties acknowledge that the Company does not own, control, manage or operate any airlines,
shipping company, coach or coach company, hotel,transport or any other facility or service mentioned in
this itinerary, therefore the Company shall not hold liable to compensate the client for any damage, loss,
injury or death which is caused by the act, default or omission of the management or employees of any
hotel, airlines, shipping company, coach owner and operator or any contractor with these companies as
they are not subject to the management of the company.
Article 7: Hotels, Restaurants, Meals and special
requests
I) Company's obligations:
a. The company shall make the booking in the hotels specified in itinerary.
b. In case of changing the hotel specified in the itinerary (due to trade fairs or conferences within cities,
for example) the Company shall select alternative hotel of the same category that may be further away
from the designated cities or city centers, and itineraries may have to be altered.
c. The Company does not ensure the availability of certain facilities for the personal needs of the Client
within the hotels, rooms or bathrooms.
d. The Company does not ensure the availability of air conditioners in the hotels and resaurents, in
addition the Company does not ensures any certain view for the accommodation rooms unless agreed
with the Client for the same in writing upon registration.
e. The Company assumes no responsibility for the quality of beds in hotel rooms.
f. The Company ensures providing the meals described in the itinerary, however the Company reservs
the right to change the meal arrangement if necessary.
g. In the event that the client is late and misses a meal, then the Company assumes no responsibility to
compensate for alternative meal or its value.
h. If the Client requires any particular meal (such as diet and vegetarian meals) or desires a particular
cuisine (such as Lebanese, Turkish or Chinese ..etc), he shall express his desire or requirement in
writing at the time of registration. Such requests are subject to availability at the trip destinations,
otherwise the Company assumes no responsibility for the non availability of the requested meals in any
of the hotels, restaurants and transportations during the trip
i. The Company will not be responsible for rude or Unprofessional behavior of hotel or restaurant staff
(or any other tour destinations) or their omission in providing the Client’s special and personal requests.
The Company is not liable for disruption or disorder of telephone, internet services, and other amenities
while staying at the hotels.
Client's obligations:
a. Any damages caused to the hotel rooms, restaurants, transportations, place of visit or any other place
in the trip destinations by the Client or his dependents shall be borne and payable by the Client, and the
company will not be liable for the same.
b. The Client must abide the hotel checkin, checkout times, meal times and any other related timing.
c. The Client shall pay for uncomplimentary hotel facilities (such as mini bar, paid television channels
and extra bed…etc)
e. The Client determines “at the time of booking” his desire for the type of hotel room (single, double or
triple room) so that the Company coordinates with the hotels thereof. Without any liability whatsoever
for the Company in the event that the Client did not expressed his desire at the time of booking.
Article 8: Luggage
a. The Client is solely responsible for his luggage and personal effects at all times and in all visit or
accommodation places, airports and transportations…etc. Without any liability whatsoever for the
Company in the event of loss of such items.
b. Tour value does not include deposit lockers, or safe boxes offered by hotels, resorts and other
entertainment places, The Client shall bear any related charges.
Article 9: Airlines
a. All the booking, cancellation and changes of airline tickets will be subject to the terms and conditions
of respective Airlines.
b. The Company will not held responsible to comensate the Client for any damage, omission, default
caused be the airlines or any of its subjects, employees or workers or its failure to fullfil its obligation.
(such as “but not limited to” failure to provide meal of the clients choice or an ordinary meal, Flight
delay, Changes of flight schedule or routing, Failure to accommodate the Client or his dependent despite
having confirmed tickets, missing the flight by client). This article shall be applied to both airlines and
shipping companies.
Article 10: ITINERARY CHANGES
a. The Company reservs the right to divide the trip members into groups for easy distribution on
coaches and other means of transport. The Client has to show up at the assembly point determined by
the company.
b. The Company may modify the itinerary based on various factors concerning the convenience of the
Clients, or for ensuring the continuation of the tour, or for security and logistical reasons (such as but
not limited to’ maintenance of historical monuments, museums, major events like sports conventions,
religious festivals, or authorities closing a road to a target monuments..... etc) Consequently amendment
or cancellation of any of the visits listed in itinerary may be conducted. c. In the event of any changes to
the itinerary the Company shall keep all other services without change as it is possible.
Article 11: Tour means of Transport
a. The company ensures using airconditioned luxury transportation that suit the climate of destination
countries and the circumstances.
b. The company will not be responsible for any defect in the mean of transport or for the behaviour of
the Driver/ Captain or the attendant (if any)
c. the Company applies daily seat rotation policy on board the mean of transport, so no seat numbers are
allocated.
d. Any damages caused to the mean of transport by the Client during the travel, shall be payable by the
Client and the company will not be liable for the same.
e. Clients will have to adhere to the prescribed timetable of the tour, otherwise certain sightseeing
schedules may be missed due to the Client actions or delay, and the same will be nonrefundable.
Article 12: PRIVACY OF INFORMATION
The Company shall maintain the confidentiality of the information furnished by the Client, and will
share only the necessary information with airline, hotels and other service providers who will provide
the services to the Client during the tour, or in case of the disclosure of such information is required by
the law, court order or by the regulations of any government agency having regulatory authority over
the Company.
Article 13: Conditions of Passage
These conditions are applicable to every Client of the Company, who books an Itinerary or Special Tour

: ﺇﻟﺘﺰﺍﻣﺎﺕ ﺍﻟﺸﺮﻛﺔ
.ﺃ ﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺈﻧﺰﺍﻝ ﺍﻟﻌﻤﻴﻞ ﻓﻲ ﺍﻟﻔﻨﺎﺩﻕ ﺍﻟﻤﺤﺪﺩﺓ ﻓﻲ ﺑﺮﻧﺎﻣﺞ ﺍﻟﺮﺣﻠﺔ
ﺏ  ﺇﺫﺍ ﺍﻗﺘﻀﻰ ﺍﻷﻣﺮ ﺗﻐﻴﻴﺮ ﺍﻟﻔﻨﺪﻕ ﺍﻟﻤﺤﺪﺩ ﻓﻲ ﺑﺮﻧﺎﻣﺞ ﺍﻟﺮﺣﻠﺔ )ﺑﺴﺒﺐ ﻭﺟﻮﺩ ﻣﻌﺎﺭﺽ ﺗﺠﺎﺭﻳﺔ ﺃﻭ ﻣﺆﺗﻤﺮﺍﺕ ﺿﻤﻦ ﺍﻟﻤﺪﻥ ﻋﻠﻰ ﺳﺒﻴﻞ ﺍﻟﻤﺜﺎﻝ
 ﺳﻮﺍء ﻛﺎﻥ ﺍﻟﻔﻨﺪﻕ ﺍﻟﺒﺪﻳﻞ ﻗﺮﻳﺒﺎ ﺃﻭ ﺑﻌﻴﺪﺍ ً ﻋﻦ ﻭﺳﻂ ﺍﻟﻤﺪﻳﻨﺔ ﺃﻭ،( ﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺈﻧﺰﺍﻝ ﺍﻟﻌﻤﻴﻞ ﺑﻔﻨﺪﻕ ﻣﻦ ﻧﻔﺲ ﺍﻟﻔﺌﺔ ﻭﻧﻔﺲ ﺩﺭﺟﺔ ﺍﻟﺘﺼﻨﻴﻒ
. ﻭﻗﺪ ﻳﺘﻢ ﺗﻌﺪﻳﻞ ﻣﺴﺎﺭ ﺍﻟﺮﺣﻠﺔ ﺗﺒﻌﺎ ﻟﺬﻟﻚ،ﺍﻟﻤﺪﻳﻨﺔ ﺍﻟﻤﻘﺼﻮﺩﺓ
.ﺕ  ﻻ ﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﺑﻀﻤﺎﻥ ﺗﻮﻓﺮ ﻣﺮﺍﻓﻖ ﻣﻌﻴﻨﺔ ﻟﻠﺤﺎﺟﺎﺕ ﺍﻟﺸﺨﺼﻴﺔ ﻟﻠﻌﻤﻴﻞ ﺿﻤﻦ ﺍﻟﻔﻨﺪﻕ ﺃﻭ ﺍﻟﻐﺮﻑ ﺃﻭ ﺍﻟﺤﻤﺎﻣﺎﺕ
 ﻛﻤﺎ ﻻ ﺗﻀﻤﻦ ﻭﺟﻮﺩ ﺇﻁﻼﻟﺔ ﻣﻌﻴﻨﺔ ﻟﻠﻐﺮﻓﺔ ﻣﺎ ﻟﻢ ﻳﺘﻢ ﺍﻻﺗﻔﺎﻕ ﻣﻊ، ﺙ  ﻻ ﺗﻀﻤﻦ ﺍﻟﺸﺮﻛﺔ ﺗﻮﻓﺮ ﺃﺟﻬﺰﺓ ﺍﻟﺘﻜﻴﻴﻒ ﻓﻲ ﺍﻟﻔﻨﺎﺩﻕ ﺃﻭ ﺍﻟﻤﻄﺎﻋﻢ
.ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺫﻟﻚ ﻛﺘﺎﺑﺔ ﻋﻦ ﻁﺮﻳﻖ ﻁﻠﺐ ﻳﻘﺪﻣﻪ ﺍﻟﻌﻤﻴﻞ ﻟﻠﺸﺮﻛﺔ ﻭﻗﺖ ﺍﻟﺤﺠﺰ
.ﺝ  ﻻ ﺗﺘﺤﻤﻞ ﺍﻟﺸﺮﻛﺔ ﺃﻱ ﻣﺴﺆﻭﻟﻴﺔ ﺗﺠﺎﻩ ﺍﻟﻌﻤﻴﻞ ﻋﻦ ﻧﻮﻋﻴﺔ ﺍﻷﺳﺮﺓ ﻓﻲ ﺍﻟﻐﺮﻑ ﺍﻟﻔﻨﺪﻗﻴﺔ
 ﻭﻟﻠﺸﺮﻛﺔ ﺍﻟﺤﻖ ﻓﻲ ﺗﻌﺪﻳﻞ ﻧﻮﻋﻴﺔ ﺍﻟﻮﺟﺒﺎﺕ ﺍﻟﻤﺤﺪﺩﺓ ﻓﻲ ﺑﺮﻧﺎﻣﺞ،ﺡ  ﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺘﻘﺪﻳﻢ ﻭﺟﺒﺎﺕ ﺍﻟﻄﻌﺎﻡ ﺍﻟﻤﺒﻴﻨﺔ ﻓﻲ ﺑﺮﻧﺎﻣﺞ ﺍﻟﺮﺣﻠﺔ ﻟﻠﻌﻤﻴﻞ
.ﺍﻟﺮﺣﻠﺔ ﻓﻲ ﺣﺎﻝ ﺍﻗﺘﻀﺖ ﺍﻟﻀﺮﻭﺭﺓ ﺫﻟﻚ
.ﺥ  ﻓﻰ ﺣﺎﻝ ﺗﺄﺧﺮ ﺍﻟﻌﻤﻴﻞ ﺃﻭ ﺗﻔﻮﻳﺘﻪ ﻣﻮﻋﺪ ﺍﻟﻮﺟﺒﺔ ﻻ ﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺘﻌﻮﻳﻀﻪ ﺑﻮﺟﺒﺔ ﺑﺪﻳﻠﺔ ﺃﻭ ﺑﻘﻴﻤﺘﻬﺎ
ﺩ  ﺇﺫﺍ ﻛﺎﻥ ﻟﻠﻌﻤﻴﻞ ﻣﻮﺍﺻﻔﺎﺕ ﺧﺎﺻﺔ ﻓﻰ ﻭﺟﺒﺎﺗﻪ ﺍﻟﻐﺬﺍﺋﻴﺔ )ﻛﻮﺟﺒﺎﺕ ﺍﻟﺤﻤﻴﺔ ﺃﻭ ﺍﻟﻮﺟﺒﺎﺕ ﺍﻟﻨﺒﺎﺗﻴﺔ ﺃﻭ ﺍﻟﻮﺟﺒﺎﺕ ﺍﻟﺘﻰ
 ) ﻓﻌﻠﻴﻪ ﺍﻹﻓﺼﺎﺡ ﻋﻦ ﺫﻟﻚ ﻛﺘﺎﺑﺔ ﻭﻗﺖ ﺍﻟﺤﺠﺰ ﻭﻳﻜﻮﻥ ﺗﻮﻓﻴﺮ ﻫﺬﻩ.....  ﺃﻭ..... ﺗﻌﻮﺩ ﻟﻤﻄﺒﺦ ﻣﻌﻴﻦ ﻛﺎﻟﻤﻄﺒﺦ ﺍﻟﻠﺒﻨﺎﻧﻲ ﺃﻭ ﺍﻟﺘﺮﻛﻲ ﺃﻭ ﺍﻟﺼﻴﻨﻲ ﺃﻭ
 ﻭﻋﺪﺍ ﺫﻟﻚ ﻓﺈﻥ ﺍﻟﺸﺮﻛﺔ ﻻ ﺗﺘﺤﻤﻞ ﻣﺴﺆﻭﻟﻴﺔ ﻋﺪﻡ ﺗﻮﻓﺮ ﺃﻱ ﻣﻦ ﺍﻟﻮﺟﺒﺎﺕ ﺍﻟﻤﺸﺎﺭ ﺇﻟﻴﻬﺎ ﻓﻲ ﺃﻱ ﻣﻦ،ﺍﻟﻮﺟﺒﺎﺕ ﺭﻫﻨﺎ ﺑﺘﻮﻓﺮﻫﺎ ﻓﻲ ﻭﺟﻬﺎﺕ ﺍﻟﺮﺣﻠﺔ
.ﺍﻟﻔﻨﺎﺩﻕ ﺃﻭ ﺍﻟﻤﻄﺎﻋﻢ ﺃﻭ ﻭﺳﺎﺋﻞ ﺍﻟﻨﻘﻞ ﺧﻼﻝ ﺍﻟﺮﺣﻠﺔ

ﺫ  ﺍﻟﺸﺮﻛﺔ ﻏﻴﺮ ﻣﺴﺌﻮﻟﺔ ﻋﻦ ﺍﻟﺴﻠﻮﻙ ﺍﻟﻔﻆ ﺃﻭﻏﻴﺮ ﺍﻟﻤﻬﻨﻲ ﻟﻤﻮﻅﻔﻲ ﺍﻟﻔﻨﺎﺩﻕ ﺃﻭ ﺍﻟﻤﻄﺎﻋﻢ (ﺃﻭ ﺃﻯ ﻣﻜﺎﻥ ﺃﻭ ﻭﺟﻬﺔ ﻣﻦ ﻭﺟﻬﺎﺕ ﺍﻟﺮﺣﻠﺔ) ﺃﻭ
 ﻭﻛﺬﻟﻚ ﺍﻟﺤﺎﻝ ﻋﻨﺪ ﺍﻧﻘﻄﺎﻉ ﺃﻭ ﺗﻌﻄﻞ ﺧﺪﻣﺎﺕ،ﺗﻘﺼﻴﺮﻫﻢ ﻓﻲ ﺗﻠﺒﻴﺔ ﺍﻟﻄﻠﺒﺎﺕ ﺍﻟﺨﺎﺻﺔ ﺃﻭ ﺍﻟﺸﺨﺼﻴﺔ ﺍﻟﺘﻲ ﻳﻄﻠﺒﻬﺎ ﺍﻟﻌﻤﻴﻞ ﻣﻦ ﺍﻟﻔﻨﺪﻕ ﺃﻭ ﺍﻟﻤﻄﻌﻢ
.ﺍﻹﻧﺘﺮﻧﺖ ﻭﺍﻟﻬﺎﺗﻒ ﻭﻏﻴﺮﻫﺎ ﻣﻦ ﺍﻟﺨﺪﻣﺎﺕ ﺧﻼﻝ ﺍﻹﻗﺎﻣﺔ ﻓﻲ ﺍﻟﻔﻨﺪﻕ
:ﺇﻟﺘﺰﺍﻣﺎﺕ ﺍﻟﻌﻤﻴﻞ
ﺃ ﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﻭﺣﺪﻩ ﺑﺎﻟﺘﻌﻮﻳﺾ ﻋﻦ ﺃﻱ ﺃﺿﺮﺍﺭ ﻳﺘﺴﺒﺐ ﻫﻮ ﺃﻭ ﺃﺣﺪ ﺗﺎﺑﻌﻴﻪ ﻓﻴﻬﺎ ﺃﺛﻨﺎء ﺍﻟﺮﺣﻠﺔ ﺗﻠﺤﻖ ﺍﺿﺮﺍﺭﺍ ً ﺑﺎﻟﻤﻜﺎﻥ ﺳﻮﺍء ﺃﻛﺎﻥ ﻣﻄﻌﻢ ﺃﻭ
. ﻓﻨﺪﻕ ﺃﻭ ﻣﺮﺍﻓﻘﻬﻤﺎ ﺃﻭ ﺃﻯ ﻣﻜﺎﻥ ﺁﺧﺮ ﺃﻭ ﻓﻲ ﻭﺳﺎﺋﻞ ﺍﻟﻨﻘﻞ ﺩﻭﻥ ﺃﺩﻧﻰ ﻣﺴﺌﻮﻟﻴﺔ ﻋﻠﻰ ﺍﻟﺸﺮﻛﺔ
.ﺏ  ﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺎﻟﻤﻮﺍﻋﻴﺪ ﺍﻟﻤﻘﺮﺭﺓ ﻓﻰ ﺍﻟﻔﻨﺎﺩﻕ ﺳﻮﺍء ﻓﻰ ﺍﺳﺘﻼﻡ ﺃﻭﺗﺴﻠﻴﻢ ﺍﻟﻐﺮﻑ ﺃﻭ ﺑﻤﻮﺍﻋﻴﺪ ﺍﻟﻮﺟﺒﺎﺕ ﺍﻟﻤﻘﺪﻣﺔ ﺃﻭﻏﻴﺮ ﺫﻟﻚ ﻣﻦ ﺍﻷﻣﻮﺭ
ﺕ  ﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺴﺪﺍﺩ ﻓﻮﺍﺗﻴﺮ ﺍﻟﻔﻨﺪﻕ ﻋﻤﺎ ﻳﺴﺘﺨﺪﻣﻪ ﻣﻦ ﺧﺪﻣﺎﺕ ﻏﻴﺮ ﻣﺠﺎﻧﻴﺔ ﺩﺍﺧﻞ ﺍﻟﻔﻨﺪﻕ ﻭﺍﻟﺘﻰ ﻻ ﺗﺸﻤﻠﻬﺎ ﻗﻴﻤﺔ ﺍﻟﺮﺣﻠﺔ ﻛﺎﻟﻤﻴﻨﻰ ﺑﺎﺭ
.ﻭﻗﻨﻮﺍﺕ ﺍﻟﺘﻠﻴﻔﺰﻳﻮﻥ ﺍﻟﻤﺪﻓﻮﻋﺔ ﻭﺍﻟﺴﺮﻳﺮ ﺍﻹﺿﺎﻓﻰ ﺃﻭ ﺧﻼﻓﻪ ﻣﻦ ﺍﻟﺨﺪﻣﺎﺕ ﻏﻴﺮ ﺍﻟﻤﺠﺎﻧﻴﺔ
ﺙ  ﻳﺤﺪﺩ ﺍﻟﻌﻤﻴﻞ ﻭﻗﺖ ﺍﻟﺤﺠﺰ ﺭﻏﺒﺘﻪ ﻓﻲ ﻧﻮﻉ ﺍﻟﻐﺮﻓﺔ ﺍﻟﻔﻨﺪﻗﻴﺔ ﺧﻼﻝ ﺍﻟﺮﺣﻠﺔ (ﻏﺮﻓﺔ ﻣﻔﺮﺩﺓ ﺃﻭ ﻣﺰﺩﻭﺟﺔ ﺃﻭ ﺛﻼﺛﻴﺔ)ﻭﺫﻟﻚ ﺣﺘﻰ ﺗﺘﻤﻜﻦ ﺍﻟﺸﺮﻛﺔ
.ﻣﻦ ﺍﻟﺘﻨﺴﻴﻖ ﻣﻊ ﺍﻟﻔﻨﺎﺩﻕ ﺩﻭﻥ ﺃﺩﻧﻰ ﻣﺴﺌﻮﻟﻴﺔ ﻋﻠﻰ ﺍﻟﺸﺮﻛﺔ ﻓﻰ ﺣﺎﻝ ﻋﺪﻡ ﺇﻓﺼﺎﺡ ﺍﻟﻌﻤﻴﻞ ﻋﻦ ﺭﻏﺒﺘﻪ ﻭﻗﺖ
 ﺍﻷﻣﺘﻌﺔ: ﺍﻟﺒﻨﺪ ﺍﻟﺜﺎﻣﻦ
ﺃ ﻳﻜﻮﻥ ﺍﻟﻌﻤﻴﻞ ﻭﺣﺪﻩ ﻣﺴﺌﻮ ﻻً ﻋﻦ ﺃﻣﺘﻌﺘﻪ ﻭﻣﻘﺘﻨﻴﺎﺗﻪ ﺍﻟﺸﺨﺼﻴﺔ ﻁﻴﻠﺔ ﻣﺪﺓ ﺍﻟﺮﺣﻠﺔ ﻭﻓﻲ ﺟﻤﻴﻊ ﺍﻷﻣﺎﻛﻦ ﺍﻟﺘﻲ ﺗﺘﻢ ﺯﻳﺎﺭﺗﻬﺎ ﻭﻛﺬﻟﻚ ﻓﻰ
.ﺍﻟﻤﻄﺎﺭﺍﺕ ﻭﻭﺳﺎﺋﻞ ﺍﻟﻤﻮﺍﺻﻼﺕ ﺩﻭﻥ ﺃﺩﻧﻰ ﻣﺴﺌﻮﻟﻴﺔ ﻋﻠﻰ ﺍﻟﺸﺮﻛﺔ ﻓﻰ ﺣﺎﻟﺔ ﻓﻘﺪﻫﺎ ﺃﻭ ﺿﻴﺎﻋﻬﺎ
ﺏ  ﻻ ﺗﺸﻤﻞ ﻗﻴﻤﺔ ﺍﻟﺮﺣﻠﺔ ﺧﺪﻣﺔ ﺍﻟﺨﺰﺍﺋﻦ ﺃﻭ ﺍﻟﺼﻨﺎﺩﻳﻖ ﺍﻵﻣﻨﺔ ﺳﻮﺍء ﺍﻟﺤﺪﻳﺪﻳﺔ ﺃﻭ ﻏﻴﺮ ﺍﻟﺤﺪﻳﺪﻳﺔ ﺍﻟﺘﻲ ﺗﻘﺪﻣﻬﺎ ﺑﻌﺾ ﺍﻟﻔﻨﺎﺩﻕ ﺃﻭ ﺍﻟﻤﻨﺘﺠﻌﺎﺕ ﺃﻭ
. ﻭﻳﺘﺤﻤﻞ ﺍﻟﻌﻤﻴﻞ ﻛﺎﻣﻞ ﺍﻟﻨﻔﻘﺎﺕ ﺍﻟﻤﺮﺗﺒﻄﺔ ﺑﻬﺎ،ﺍﻷﻣﺎﻛﻦ ﺍﻟﺴﻴﺎﺣﻴﺔ ﺃﻭ ﺍﻟﺘﺮﻓﻴﻬﻴﺔ ﻟﻌﻤﻼﺋﻬﺎ
 ﺷﺮﻛﺎﺕ ﺍﻟﻄﻴﺮﺍﻥ ﺍﻟﺨﻄﻮﻁ ﺍﻟﺠﻮﻳﺔ: ﺍﻟﺒﻨﺪ ﺍﻟﺘﺎﺳﻊ
ﺃ ﻳﺨﻀﻊ ﺇﺟﺮﺍء ﺟﻤﻴﻊ ﺣﺠﻮﺯﺍﺕ ﺗﺬﺍﻛﺮ ﺍﻟﻄﻴﺮﺍﻥ ﻭﺇﻟﻐﺎءﻫﺎ ﻭﺗﻌﺪﻳﻠﻬﺎ ﺇﻟﻰ ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ ﺍﻟﺘﻲ ﺗﻀﻌﻬﺎ ﺷﺮﻛﺎﺕ ﺍﻟﻄﻴﺮﺍﻥ (ﺍﻟﺨﻄﻮﻁ
.)ﺍﻟﺠﻮﻳﺔ
ﺏ  ﻻ ﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺘﻌﻮﻳﺾ ﺍﻟﻌﻤﻴﻞ ﻋﻦ ﺃﻱ ﺿﺮﺭ ﻳﻠﺤﻖ ﺑﻪ ﻧﺘﻴﺠﺔ ﺧﻄﺄ ﺃﻭ ﺗﻘﺼﻴﺮ ﺷﺮﻛﺎﺕ ﺍﻟﻄﻴﺮﺍﻥ (ﺍﻟﺨﻄﻮﻁ ﺍﻟﺠﻮﻳﺔ) ﺃﻭ ﺃﻱ ﻣﻦ
 ﻋﺪﻡ ﺗﻘﺪﻳﻢ ﻭﺟﺒﺔ ﻁﻌﺎﻡ:  )ﻣﺜﻞ.ﺗﺎﺑﻌﻴﻬﺎ ﺃﻭ ﻣﻮﻅﻔﻴﻬﺎ ﺃﻭ ﻋﻤﺎﻟﻬﺎ ﻋﻦ ﺍﻹﻳﻔﺎء ﺑﺎﻟﺘﺰﺍﻣﺎﺗﻬﺎ ﺗﺠﺎﻩ ﺍﻟﻌﻤﻴﻞ ﺃﻭ ﺃﻱ ﻣﻦ ﺗﺎﺑﻌﻴﻪ ﺃﻭ ﻣﻦ ﻳﺴﺎﻓﺮ ﻣﻌﻪ
ﻋﺎﺩﻳﺔ ﺃﻭ ﺧﺎﺻﺔ ﻋﻠﻰ ﻣﺘﻦ ﺍﻟﻄﺎﺋﺮﺓ ﺃﻭ ﺗﺄﺧﺮ ﺇﻗﻼﻋﻬﺎ ﺃﻭ ﺗﻌﺪﻳﻞ ﻣﺴﺎﺭ ﺍﻟﺮﺣﻠﺔ ﺃﻭ ﻋﺪﻡ ﺗﺄﻣﻴﻦ ﻣﻘﻌﺪ ﻟﻠﻌﻤﻴﻞ ﺃﻭ ﺃﻱ ﻣﻦ ﺗﺎﺑﻌﻴﻪ ﺭﻏﻢ ﺗﺄﻛﻴﺪ ﺍﻟﺤﺠﺰ
 ﻭﻛﺬﻟﻚ ﺍﻟﺤﺎﻝ ﺑﺎﻟﻨﺴﺒﺔ ﻹﻫﻤﺎﻝ ﺃﻭ ﺗﻘﺼﻴﺮ ﺍﻟﻌﻤﻴﻞ ﺍﻟﺬﻯ ﻳﺘﺮﺗﺐ ﻋﻠﻴﻪ ﻋﺪﻡ ﺍﻟﻠﺤﺎﻕ ﺑﺎﻟﺮﺣﻠﺔ ﺃﻭ ﺃﻯ ﺳﺒﺐ ﺁﺧﺮ ﻻ ﻋﻼﻗﺔ،ﺃﻭ ﻓﻘﺪﺍﻥ ﺍﻷﻣﺘﻌﺔ
. ﻭﺗﺴﺮﻯ ﺃﺣﻜﺎﻡ ﻫﺬﺍ ﺍﻟﺒﻨﺪ ﻋﻠﻰ ﺭﺣﻼﺕ ﺍﻟﺨﻄﻮﻁ ﺍﻟﺒﺮﻳﺔ ﻭﺍﻟﺒﺤﺮﻳﺔ،ﻟﻠﺸﺮﻛﺔ ﺑﻪ
. ﺍﻟﺘﻌﺪﻳﻼﺕ ﻋﻠﻰ ﺧﻂ ﺳﻴﺮ ﺍﻟﺮﺣﻠﺔ: ﺍﻟﺒﻨﺪ ﺍﻟﻌﺎﺷﺮ
 ﻣﻊ ﺇﻟﺘﺰﺍﻡ ﺍﻟﻌﻤﻴﻞ ﺑﻨﻘﻄﺔ ﺍﻟﺘﺠﻤﻊ ﺍﻟﺘﻰ،ﺃ ﻟﻠﺸﺮﻛﺔ ﺍﻟﺤﻖ ﻓﻰ ﺗﻘﺴﻴﻢ ﺃﻓﺮﺍﺩ ﺍﻟﺮﺣﻠﺔ ﺇﻟﻰ ﻣﺠﻤﻮﻋﺎﺕ ﻟﻴﺴﻬﻞ ﺍﻟﺘﻮﺯﻳﻊ ﻋﻠﻰ ﺍﻟﺤﺎﻓﻼﺕ ﻭﻭﺳﺎﺋﻞ ﺍﻟﻨﻘﻞ
.ﺗﺤﺪﺩﻫﺎ ﺍﻟﺸﺮﻛﺔ
ﺏ  ﻳﺤﻖ ﻟﻠﺸﺮﻛﺔ ﺧﻼﻝ ﺍﻟﺮﺣﻠﺔ ﺗﻌﺪﻳﻞ ﺧﻂ ﺳﻴﺮﻫﺎ ﺳﻮﺍء ﻛﺎﻥ ﺫﻟﻚ ﺑﺮﺍ ً ﺃﻭ ﺑﺤﺮﺍ ً ﺃﻭ ﺟﻮﺍ ً ﻷﺳﺒﺎﺏ ﺗﺘﻌﻠﻖ ﺑﻀﻤﺎﻥ ﺭﺍﺣﺔ ﺍﻟﻌﻤﻴﻞ ﺃﻭ ﻟﻀﻤﺎﻥ
 ﺍﻻﻛﺘﻈﺎﻅ ﺍﻟﻤﺮﻭﺭﻱ ﺃﻭ ﺍﻟﺴﻜﺎﻧﻰ ﺃﻭ ﺍﻟﺘﺼﺎﺩﻑ ﻣﻊ ﺍﻟﻤﻨﺎﺳﺒﺎﺕ ﺍﻟﻮﻁﻨﻴﺔ ﺃﻭ ﺍﻟﺪﻳﻨﻴﺔ ﺃﻭ: ﺇﺳﺘﻤﺮﺍﺭ ﺍﻟﺮﺣﻠﺔ ﺃﻭ ﻷﺳﺒﺎﺏ ﺃﻣﻨﻴﺔ ﺃﻭ ﻟﻮﺟﺴﺘﻴﺔ (ﻣﺜﻞ
 ﺇﻟﺦ) ﻣﻊ ﻣﺎ ﻳﺘﺮﺗﺐ ﻋﻠﻰ ﺫﻟﻚ ﻣﻦ ﺗﻌﺪﻳﻞ ﺃﻭ..... ﺍﻟﺮﻳﺎﺿﻴﺔ ﺃﻭ ﺍﻟﺴﻴﺎﺳﻴﺔ ﺃﻭ ﻟﻘﻴﺎﻡ ﺍﻟﺴﻠﻄﺎﺕ ﺑﻐﻠﻖ ﺍﻟﻄﺮﻳﻖ ﺃﻭ ﺃﺣﺪ ﺍﻟﻤﻌﺎﻟﻢ ﺍﻟﻤﺴﺘﻬﺪﻑ ﺯﻳﺎﺭﺗﻬﺎ
.ﺇﻟﻐﺎء ﻷﻱ ﻣﻦ ﺍﻟﺰﻳﺎﺭﺍﺕ ﺃﻭ ﺍﻟﺠﻮﻻﺕ ﺍﻟﻤﺬﻛﻮﺭﺓ ﻓﻲ ﺍﻟﺒﺮﻧﺎﻣﺞ
.ﺕ  ﻓﻲ ﺣﺎﻝ ﺇﺟﺮﺍء ﺃﻱ ﺗﻌﺪﻳﻼﺕ ﻋﻠﻰ ﻣﺴﺎﺭ ﺍﻟﺮﺣﻠﺔ ﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺈﺑﻘﺎء ﻛﺎﻓﺔ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻷﺧﺮﻯ ﺩﻭﻥ ﺗﻐﻴﻴﺮ ﻗﺪﺭ ﺍﻹﻣﻜﺎﻥ
. ﻭﺳﺎﺋﻞ ﺍﻟﻨﻘﻞ ﺃﺛﻨﺎء ﺍﻟﺮﺣﻠﺔ: ﺍﻟﺒﻨﺪ ﺍﻟﺤﺎﺩﻯ ﻋﺸﺮ
. ﺃ ﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺘﻮﻓﻴﺮ ﻭﺳﺎﺋﻞ ﺍﻟﻨﻘﻞ ﺍﻟﻔﺎﺧﺮﺓ ﻭﺍﻟﻤﻜﻴﻔﺔ ﺍﻟﺘﻰ ﺗﻨﺎﺳﺐ ﺃﺟﻮﺍء ﺍﻟﺒﻠﺪﺍﻥ ﻭﻅﺮﻭﻑ ﺍﻟﺮﺣﻠﺔ
 ﻭﻛﺬﺍ ﻋﻦ ﺍﻟﻌﻴﻮﺏ ﺍﻟﻔﻨﻴﺔ ﻓﻲ ﻭﺳﻴﻠﺔ ﺍﻟﻨﻘﻞ ﺇﻥ،ﺏ  ﺍﻟﺸﺮﻛﺔ ﻏﻴﺮ ﻣﺴﺆﻭﻟﺔ ﻋﻦ ﺳﻠﻮﻙ ﺳﺎﺋﻖ ﻭﺳﻴﻠﺔ ﺍﻟﻨﻘﻞ ﺃﻭ ﻁﺎﻗﻤﻬﺎ ﺃﻳﺎ ﻛﺎﻥ ﺫﻟﻚ ﺍﻟﺴﻠﻮﻙ
.ﻭﺟﺪﺕ
ﺕ  ﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺘﻨﻔﻴﺬ ﺳﻴﺎﺳﺘﻬﺎ ﺍﻟ ُﻤﻌﺘ َ َﻤﺪﺓ ﻓﻲ ﺗﻨﺎﻭﺏ ﺍﻟﻤﻘﺎﻋﺪ ﺍﻟﻴﻮﻣﻴﺔ ﻓﻲ ﻭﺳﺎﺋﻞ ﺍﻟﻨﻘﻞ ﺑﺤﻴﺚ ﻻ ﻳﺘﻢ ﺗﺨﺼﻴﺺ ﻣﻘﺎﻋﺪ ﻣﻌﻴﻨﺔ ﻟﻌﻤﻼء
.ﻣﻌﻴﻨﻴﻦ ﺿﻤﻦ ﺍﻟﻤﺠﻤﻮﻋﺔ
ﺙ  ﺇﺫﺍ ﺗﺴﺒﺐ ﺍﻟﻌﻤﻴﻞ ﺃﻭ ﺃﺣﺪ ﺗﺎﺑﻌﻴﻪ ﻓﻰ ﺃﻱ ﺃﺿﺮﺍﺭ ﺗﻠﺤﻖ ﻭﺳﻴﻠﺔ ﺍﻟﻨﻘﻞ ﻳﻜﻮﻥ ﻭﺣﺪﻩ ﻣﺴﺌﻮ ﻻً ﻋﻦ ﺗﻌﻮﻳﺾ ﺗﻠﻚ ﺍﻷﺿﺮﺍﺭ ﺩﻭﻥ ﺃﺩﻧﻰ ﻣﺴﺌﻮﻟﻴﺔ
.ﻋﻠﻰ ﺍﻟﺸﺮﻛﺔ
 ﻭﺇﺫﺍ ﺧﺎﻟﻒ ﺫﻟﻚ ﻭﺃﺩﻯ ﺇﻟﻰ ﺗﻔﻮﻳﺖ ﺃﻯ ﺟﻮﻟﺔ ﺃﻭ ﺯﻳﺎﺭﺓ،ﺝ  ﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﻭﻛﻞ ﻓﺮﺩ ﻣﻦ ﺃﻓﺮﺍﺩ ﺍﻟﺮﺣﻠﺔ ﺑﺎﻟﺒﺮﻧﺎﻣﺞ ﺍﻟﺰﻣﻨﻰ ﻟﺠﻤﻴﻊ ﻣﺮﺍﺣﻠﻬﺎ
.ﻣﺪﺭﺟﺔ ﺳﻠﻔﺎ ﻓﻼ ﻳﺤﻖ ﻷﺣﺪ ﺍﻟﻤﻄﺎﻟﺒﺔ ﺑﺈﺳﺘﺮﺩﺍﺩ ﺃﻯ ﻗﻴﻤﺔ ﻣﻘﺎﺑﻞ ﺫﻟﻚ
 ﺍﻟﺴﺮﻳﺔ: ﺍﻟﺒﻨﺪ ﺍﻟﺜﺎﻧﻰ ﻋﺸﺮ
 ﻭﻟﻦ ﻳﺘﻢ ﺍﻹﻓﺼﺎﺡ ﻋﻦ ﻫﺬﻩ ﺍﻟﻤﻌﻠﻮﻣﺎﺕ ﺃﻭ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺳﻮﻯ،ﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺎﻟﻤﺤﺎﻓﻈﺔ ﻋﻠﻰ ﺳﺮﻳﺔ ﺟﻤﻴﻊ ﺍﻟﻤﻌﻠﻮﻣﺎﺕ ﺍﻟﻤﻘﺪﻣﺔ ﻣﻦ ﻗﺒﻞ ﺍﻟﻌﻤﻴﻞ
 ﺃﻭ ﻓﻲ ﺣﺎﻝ ﻭﺟﻮﺩ ﺃﻣﺮ ﻗﻀﺎﺋﻲ،ﻟﺸﺮﻛﺎﺕ ﺍﻟﻄﻴﺮﺍﻥ ﻭﺍﻟﻔﻨﺎﺩﻕ ﻭﻏﻴﺮﻫﻢ ﻣﻦ ﻣﻘﺪﻣﻲ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﺬﻳﻦ ﺳﻴﻘﺪﻣﻮﻥ ﺍﻟﺨﺪﻣﺎﺕ ﻟﻠﻌﻤﻴﻞ ﺃﺛﻨﺎء ﺍﻟﺮﺣﻠﺔ
.ﺑﺬﻟﻚ ﺃﻭ ﺇﺳﺘﻨﺎﺩﺍ ً ﺇﻟﻰ ﺍﻟﻘﻮﺍﻧﻴﻦ ﺃﻭ ﻟﻮﺍﺋﺢ ﺃﻱ ﺳﻠﻄﺔ ﺣﻜﻮﻣﻴﺔ ﺗﻤﺎﺭﺱ ﺳﻠﻄﺘﻬﺎ ﺍﻟﺘﻨﻈﻴﻤﻴﺔ ﻋﻠﻰ ﺍﻟﺸﺮﻛﺔ
 ﺷﻤﻮﻝ ﺍﻟﺸﺮﻭﻁ ﻭ ﺍﻷﺣﻜﺎﻡ: ﺍﻟﺒﻨﺪ ﺍﻟﺜﺎﻟﺚ ﻋﺸﺮ
 ﺃﻣﺎ. ﺑﺸﺨﺼﻪ ﺃﻭ ﻋﻦ ﻁﺮﻳﻖ ﻭﻛﻴﻞ ﺳﻔﺮﻳﺎﺗﻪ،ﺗﻨﻄﺒﻖ ﻫﺬﻩ ﺍﻟﺸﺮﻭﻁ ﻋﻠﻰ ﻛﻞ ﻋﻤﻴﻞ ﻗﺎﻡ ﺑﺎﻟﺤﺠﺰ ﺃﻭ ﺍﻟﺘﻌﺎﻗﺪ ﻓﻲ ﺃﻱ ﺭﺣﻠﺔ ﻣﻦ ﺭﺣﻼﺕ ﺍﻟﺸﺮﻛﺔ
ﻣﻨﻈﻤﻮ ﺍﻟﺮﺣﻼﺕ ﺍﻟﺴﻴﺎﺣﻴﺔ ﺍﻷﺧﺮﻯ ﻓﺘﺴﺮﻱ ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ ﺍﻟﺘﻲ ﺗﻨﺺ ﻋﻠﻴﻬﺎ ﺍﺗﻔﺎﻗﻴﺎﺕ ﺗﻠﻚ ﺍﻟﺸﺮﻛﺎﺕ ﻓﻴﻤﺎ ﻻ ﻳﺘﻌﺎﺭﺽ ﻣﻊ "ﺍﻟﺸﺮﻭﻁ
.ﻭﺍﻷﺣﻜﺎﻡ" ﺍﻟﺨﺎﺻﺔ ﺑﺸﺮﻛﺔ ﻓﺎﻛﻴﺸﻦ ﻟﻠﻌﻄﻼﺕ ﻭﺍﻟﺘﻲ ﺗﺤﺪﺩ ﺍﻟﻌﻼﻗﺔ ﺍﻟﺘﻌﺎﻗﺪﻳﺔ ﺑﻴﻦ ﺍﻟﺸﺮﻛﺔ ﻭﺍﻟﻌﻤﻴﻞ ﻭﻣﻨﻈﻢ ﺍﻟﺮﺣﻠﺔ
: ﺍﻟﺤﺎﻟﺔ ﺍﻟﺼﺤﻴﺔ ﻭﺍﻟﺘﺄﻣﻴﻦ ﺍﻟﺼﺤﻲ: ﺍﻟﺒﻨﺪ ﺍﻟﺮﺍﺑﻊ ﻋﺸﺮ
 ﻛﻤﺎ ﻳﻠﺘﺰﻡ ﺑﺎﻹﻓﺼﺎﺡ ﺳﻠﻔﺎ ﻋﻦ ﺃﻱ ﺣﺎﻟﺔ ﻣﺮﺿﻴﺔ ﻗﺪ ﺗﺆﺛﺮ ﻋﻠﻰ،ﺃ ﻋﻠﻰ ﺍﻟﻌﻤﻴﻞ ﺃﻥ ﻳﺨﺘﺎﺭ ﺍﻟﺮﺣﻠﺔ ﺍﻟﺘﻰ ﺗﺘﻨﺎﺳﺐ ﻣﻊ ﺣﺎﻟﺘﻪ ﺍﻟﺼﺤﻴﺔ ﻭﺗﺎﺑﻌﻴﻪ
 ﺩﻭﻥ ﺃﺩﻧﻰ ﻣﺴﺌﻮﻟﻴﺔ ﻋﻠﻰ،ﺇﻣﻜﺎﻧﻴﺔ ﺗﻤﺘﻌﻪ ﻭﻣﺘﺎﺑﻌﺘﻪ ﻭﺗﺎﺑﻌﻴﻪ ﻷﻧﺸﻄﺔ ﺍﻟﺮﺣﻠﺔ ﺃﻭ ﻗﺪ ﺗﺆﺛﺮ ﻋﻠﻰ ﺻﺤﺔ ﺃﻱ ﻓﺮﺩ ﻣﻦ ﺃﻓﺮﺍﺩ ﺍﻟﻤﺠﻤﻮﻋﺔ ﻓﻲ ﺍﻟﺮﺣﻠﺔ
. ﺃﻭ ﻋﺪﻡ ﻗﺪﺭﺗﻬﻢ ﻋﻠﻰ ﻣﻮﺍﺻﻠﺔ ﺍﻟﺮﺣﻠﺔ،ﺍﻟﺸﺮﻛﺔ ﻓﻰ ﻣﺨﺎﻟﻔﺔ ﺍﻟﻌﻤﻴﻞ ﻟﻬﺬﺍ ﺍﻟﺒﻨﺪ ﻭﻣﺎ ﻳﺘﺮﺗﺐ ﻋﻠﻴﻪ ﻣﻦ ﺗﺪﻫﻮﺭ ﺍﻟﺤﺎﻟﺔ ﺍﻟﺼﺤﻴﺔ ﻟﻠﻌﻤﻴﻞ ﺃﻭ ﺗﺎﺑﻌﻴﻪ
.ﺏ  ﻳﺤﻖ ﻟﻠﺸﺮﻛﺔ ﺃﻥ ﺗﻄﻠﺐ ﻣﻦ ﺍﻟﻌﻤﻴﻞ ﺗﻘﺪﻳﻢ ﺷﻬﺎﺩﺓ ﻣﻌﺘﻤﺪﺓ ﺗﺜﺒﺖ ﻟﻴﺎﻗﺘﻪ ﺍﻟﺼﺤﻴﺔ ﻟﻠﺮﺣﻠﺔ ﻗﺒﻞ ﺍﻟﻤﻐﺎﺩﺭﺓ ﺇﺫﺍ ﻟﺰﻡ ﺍﻷﻣﺮ
ﺕ  ﻟﻠﻌﻤﻴﻞ ﺍﻟﺤﻖ ﻓﻰ ﺍﻟﺤﺼﻮﻝ ﻋﻠﻰ ﻭﺛﻴﻘﺔ ﺗﺄﻣﻴﻦ ﺻﺤﻲ ﺃﻭ ﺗﺄﻣﻴﻦ ﺿﺪ ﻣﺨﺎﻁﺮ ﺍﻟﺴﻔﺮ ﻗﺒﻞ ﺑﺪء ﺍﻟﺮﺣﻠﺔ ﺩﻭﻥ ﺃﻥ ﺗﻜﻮﻥ ﺍﻟﺸﺮﻛﺔ ﻁﺮﻓﺎ ﻓﻲ ﺃﻱ
 ﻭﻻ ﻳﻤﻜﻦ،ﻋﻦ ﺃﻱ ﻣﻄﺎﻟﺒﺎﺕ ﻣﺘﻌﻠﻘﺔ ﺑﺬﻟﻚ.  ﻭﻓﻲ ﺣﺎﻟﺔ ﻭﻗﻮﻉ ﺃﻱ ﺣﺎﺩﺙ ﻣﺸﻤﻮﻝ ﺑﻮﺛﻴﻘﺔ ﺍﻟﺘﺄﻣﻴﻦ ﺗﻜﻮﻥ ﺟﻬﺔ ﺍﻟﺘﺄﻣﻴﻦ ﻣﺴﺆﻭﻟﺔ،ﻭﺛﻴﻘﺔ ﺗﺄﻣﻴﻦ
ﺑﺄﻱ ﺣﺎﻝ ﺃﻥ ﺗﻤﺘﺪ ﻣﺴﺆﻭﻟﻴﺔ ﺍﻟﺸﺮﻛﺔ ﻟﺘﻐﻄﻴﺔ ﻫﺬﻩ ﺍﻟﻤﻄﺎﻟﺒﺎﺕ
 ﺍﻟﻤﺮﺍﺳﻼﺕ: ﺍﻟﺒﻨﺪ ﺍﻟﺨﺎﻣﺲ ﻋﺸﺮ
ﺗﻌﺘﺒﺮ ﺟﻤﻴﻊ ﺍﻟﻌﻨﺎﻭﻳﻦ ﻭﺃﺭﻗﺎﻡ ﺍﻟﻬﻮﺍﺗﻒ ﻭﺍﻟﺒﺮﻳﺪ ﺍﻹﻟﻜﺘﺮﻭﻧﻰ ﺍﻟﻤﺜﺒﺘﺔ ﻓﻰ ﻣﻘﺪﻣﺔ ﻫﺬﺍ ﺍﻟﻌﻘﺪ ﻫﻰ ﻣﻮﻁﻨﺎ ﻣﺨﺘﺎﺭﺍ ً ﻟﻠﻄﺮﻓﻴﻦ ﻟﺘﻠﻘﻰ ﺍﻟﺮﺳﺎﺋﻞ ﺃﻭ
. ﺩﻭﻥ ﺃﺩﻧﻰ ﻣﺴﺌﻮﻟﻴﺔ ﻋﻠﻰ ﺍﻟﺸﺮﻛﺔ ﻓﻰ ﺣﺎﻝ ﺧﻄﺄ ﺃﻭ ﺇﻫﻤﺎﻝ ﺍﻟﻌﻤﻴﻞ ﻓﻰ ﺑﻴﺎﻧﺎﺗﻪ،ﺍﻹﺧﻄﺎﺭﺍﺕ ﺍﻟﺘﻰ ﺗﺮﺳﻞ ﺃﻭ ﺗﻮﺟﻪ ﻣﻨﻬﻢ ﺃﻭ ﺇﻟﻴﻬﻢ

either personally, through a travel agent. As for other tour organizers, the "Terms and Conditions" of
those companies shall be applied where they do not contradict with the "Terms and Conditions" of
Vacation Holidays which determine the contractual relationship between the Client, the Tour Operator/
organizer and the Company.
Article 14: HEALTH AND INSURANCE
a. The Client may choose a tour as per his health conditions or his dependents It is the duty of the Client
to inform the Company in case the Client has any medical condition that may affect his ability or any of
his dependents to enjoy and pursue the tour arrangements, and wherein the interest of the Group or any
member thereof is prejudicially affected.The Company holds no liability for the violation of the Client
for this article and the consequent deterioration of his health or his dependents, or their inability to
continue the journey.
b. The Company reserves the right to ask the Client to provide a written certificate of his medical fitness
before departure.
c. The Client may obtain a valid travel/health insurance prior to the commencement of the tour and the
company will not be responsible for the same. Settlement of the claims will be entirely at the discretion
of the insurance company and the Company will hold no liability in this regard.
Article 15: COMMUNICATION
Contact details disclosed in this “Booking Form” shall be deemed a chosen domicile for the parties for
any notifications. The Company shall not be responsible for any error on part of mode of
communication or the Travel Agent in this regard.
Article 16: CONDITIONS OF TRAVEL
a. The Client must have a 6 months valid passport at least subsequent to such departure.
b. The Client shall reach the place of commencement of the Tour and register with the representative of
the company at the appointed place, date and time.
c. If the client fails to reach the assembly point for the commencement of the trip for any reason, the tour
shall be considered canceled. The Client will not be entitled to claim a refund of any payments. The
same shall be applied to cases of joining the trip late or discontinuing the trip for any reason related to
the Client, and he'll have no right to claim the value of any unused services.
d. If a client avails pretour services or a part thereof, or the air tickets (whose cost is included in the
tour value) but fails to join the group at the tour assembly point, or cancels the tour after using the air
tickets or prtour arrangements or a part thereof, it will be treated as a “Cancellation”of the tour, and tour
value will be fully deducted.
e. The Company reserves the right to cancel the Client’s tour, due to his behavior which may affect the
smooth operation of the tour or adversely affect the enjoyment or safety of other passengers. The
Company shall assume no liability towards the rest of the trip members as a result of this behavior, and
the Client shall solely be responsible to the rest of the trip members for any damages.
f. The liability of the Company arising from this agreement is limited to the tour, facilities and services
and shall not exceed the total amount paid by the Client.
g. Prices quoted in this itinerary have been calculated at the rate prevailing at the time of publishing.
However the Company reserves the right to amend the prices in cases of fuel costs changes,
special/high season charges levied by the suppliers, hike in the airline and rail charges before the date of
departure. All price increases must be paid in full before the Departure by the Client.
h. If the booking was made by the Client’s travel agent and the booking with that agent includes, but is
not limited to Vacation Holidays arrangements, the agreement will be between the Client and his travel
agent, and Vacation shall be simply an agent to the Client’s travel agent.
i. In case the Company published any travel scheme containing discount or benefit, it shall have the sole
right to withdraw such a scheme or discount at any time unless an assurance of the contrary is
published.
j. In case the Client signed the ‘Booking Form’ on behalf of his dependents or family members it shall
be deemed that they have duly authorized this Client for signing thereof.
k. Initial deposit ensures the registration in the tour but does not entitle any services like tickets and
hotel accommodation until full trip value has been received.
l. The Company is not responsible to endow individual needs to any Client related to walking, dinning,
getting on and off from the mean of transport or any other personal needs. Therefore a qualified
companion must accompany such Client, without any liability of the Company thereof.
m. The Client agreed that the Company reserves exclusively the right of publishing group photographs
of the passengers taken during the tour.
n. Distance, temperature, tour and accommodation prices given in the Itinerary are approximate and are
subject to change.
n. Photo of meals and sightseeing shared or published along with the Itinerary are only for reference
and may change from actual sights and meals served.
o. In case that the Itinerary contains any adventures or risky activities, then the Client may enjoy such
activity at his own risk, as such kind of adventure might be risky at times especially for heart patient,
pregnant, blood pressure patient...etc.
Article 17: OTHER TERMS
1) No Company liability under the terms and conditions of this agreement shall rise until the trip
booking initial deposit has been made.
2) The company has the right (at any time and for any reason mentioned herebelow) to terminate,
modify or change this agreement or the Itinerary:
a) To terminate this agreement after the payment of initial deposit and before the start of the tour without
giving any reason. In this case the company shall refund the amount paid by the Client without payment
of any interest.
b) To amend, alter, vary or withdraw any tour, holiday, excursion airline, flight routing or facility or
published discounts or to substitute an Independent Contractor of similar category. In either case, the
Company shall not be liable for any damage, additional expense, or consequential loss incurred by the
clients thereof.
c) To replace a cruise referred to in Company publications, with another of the same class. In all cases,
the Company shall not be liable for any damage, additional expense, or consequential loss incurred by
the clients thereof.
3) No person other than the company, in writing, has the power to vary, add, amplify or waive any
acknowledgement, article, term or condition in the itinerary or in this agreement.
4) In the event of the company exercises its rights to amend or alter any of the services mentioned in the
itinerary, after the registration of the trip, the client shall have the following options:
a) To continue with the tour as amended or altered
b) To transfer to any alternative tour the company offers without being eligible to any claims or
compensations.
c) Or to cancel the tour, in which event the cancellation article with the table of charges as stated herein
shall be applied.

 ﺷﺮﻭﻁ ﺍﻟﺴﻔﺮ: ﺍﻟﺒﻨﺪ ﺍﻟﺴﺎﺩﺱ ﻋﺸﺮ
.  ﺃﺷﻬﺮ ﻻﺣﻘﺔ ﻟﺘﺎﺭﻳﺦ ﺍﻟﻤﻐﺎﺩﺭﺓ6 ﺃ ﻳﺠﺐ ﺃﻥ ﻳﻜﻮﻥ ﺟﻮﺍﺯ ﺳﻔﺮﺍﻟﻌﻤﻴﻞ ﺳﺎﺭﻱ ﺍﻟﻤﻔﻌﻮﻝ ﻟﻤﺪﺓ ﻻ ﺗﻘﻞ ﻋﻦ
.ﺏ  ﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺎﻟﺤﻀﻮﺭ ﺇﻟﻰ ﻧﻘﻄﺔ ﺗﺠﻤﻊ ﺍﻟﺮﺣﻠﺔ ﻓﻲ ﺍﻟﺘﺎﺭﻳﺦ ﻭﺍﻟﻮﻗﺖ ﺍﻟﻤﺤﺪﺩ ﻭﺗﺴﺠﻴﻞ ﺍﺳﻤﻪ ﻣﻊ ﻣﻤﺜﻞ ﺍﻟﺸﺮﻛﺔ
ﺕ  ﺇﺫﺍ ﺗﺨﻠﻒ ﺍﻟﻌﻤﻴﻞ ﻋﻦ ﺍﻟﺤﻀﻮﺭ ﺇﻟﻰ ﻧﻘﻄﺔ ﺍﻟﺘﺠﻤﻊ ﻟﺒﺪء ﺍﻟﺮﺣﻠﺔ ﻷﻱ ﺳﺒﺐ ﻛﺎﻥ ﻓﺘﻌﺘﺒﺮ ﺭﺣﻠﺘﻪ ﻣﻠﻐﺎﻩ ﻭﻻ ﻳﺤﻖ ﻟﻪ ﺍﻟﻤﻄﺎﻟﺒﺔ ﺑﺈﺳﺘﺮﺩﺍﺩ ﺃﻯ
 ﻭﻛﺬﻟﻚ ﺍﻟﺤﺎﻝ ﻓﻲ ﺣﺎﻟﺔ ﺍﻧﻀﻤﺎﻣﻪ ﺇﻟﻰ ﺍﻟﺮﺣﻠﺔ ﻓﻲ ﻭﻗﺖ ﻣﺘﺄﺧﺮ ﺃﻭ ﻓﻲ ﺣﺎﻝ ﺗﺮﻛﻪ ﻟﻠﻤﺠﻤﻮﻋﺔ ﻗﺒﻞ ﺍﻧﺘﻬﺎء،ﻣﻦ ﺍﻟﻤﺒﺎﻟﻎ ﺍﻟﺘﻰ ﺳﺪﺩﻫﺎ ﻟﻠﺸﺮﻛﺔ
. ﻓﻼ ﻳﺤﻖ ﻟﻪ ﻣﻄﺎﻟﺒﺔ ﺍﻟﺸﺮﻛﺔ ﺑﺎﺳﺘﺮﺩﺍﺩ ﻗﻴﻤﺔ ﺃﻱ ﺧﺪﻣﺎﺕ ﻏﻴﺮ ﻣﺴﺘﻐﻠﺔ،ﺍﻟﺮﺣﻠﺔ ﻷﻱ ﺳﺒﺐ ﻳﺘﻌﻠﻖ ﺑﻪ
ﺙ  ﻓﻲ ﺣﺎﻝ ﺍﺳﺘﻔﺎﺩﺓ ﺍﻟﻌﻤﻴﻞ ﻣﻦ ﺃﻯ ﻣﻦ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﻘﺪﻣﺔ ﻗﺒﻞ ﺍﻟﺮﺣﻠﺔ ﺃﻭ ﺃﻱ ﺟﺰء ﻣﻨﻬﺎ ﺃﻭ ﻣﻦ ﺗﺬﺍﻛﺮ ﺍﻟﻄﻴﺮﺍﻥ (ﺍﻟﺘﻲ ﺗﺸﻤﻠﻬﺎ ﺗﻜﻠﻔﺔ ﺍﻟﺮﺣﻠﺔ
 ﺃﻭ ﺃﻟﻐﻰ ﺍﻟﺮﺣﻠﺔ ﺑﻌﺪ ﺍﺳﺘﺨﺪﺍﻡ ﺗﺬﺍﻛﺮ ﺍﻟﻄﻴﺮﺍﻥ ﺃﻭ ﺍﻻﻧﺘﻔﺎﻉ،ﺍﻷﺳﺎﺳﻴﺔ) ﻭﻟﻜﻦ ﻋﺠﺰ ﻋﻦ ﺍﻻﻧﻀﻤﺎﻡ ﺇﻟﻰ ﺍﻟﻤﺠﻤﻮﻋﺔ ﻓﻲ ﻧﻘﻄﺔ ﺗﺠﻤﻊ ﺍﻟﺮﺣﻠﺔ
. ﻓﺈﻧﻪ ﻳﻌﺎﻣﻞ ﻛﺄﻧﻪ ﻗﺎﻡ ﺑﺈﻟﻐﺎء ﺍﻟﺮﺣﻠﺔ ﻭﻳﺘﻢ ﺧﺼﻢ ﻗﻴﻤﺔ ﺍﻟﺮﺣﻠﺔ ﺑﺎﻟﻜﺎﻣﻞ،ﺑﺘﺮﺗﻴﺒﺎﺕ ﻣﺎ ﻗﺒﻞ ﺍﻟﺮﺣﻠﺔ ﺃﻭ ﺃﻱ ﺟﺰء ﻣﻨﻬﺎ
ﺝ  ﺗﺤﺘﻔﻆ ﺍﻟﺸﺮﻛﺔ ﺑﺎﻟﺤﻖ ﻓﻲ ﺇﻟﻐﺎء ﺍﻟﺮﺣﻠﺔ ﻓﻰ ﺃﻯ ﻭﻗﺖ ﻭﺃﻯ ﻣﺮﺣﻠﺔ ﻛﺎﻧﺖ ﻋﻠﻴﻬﺎ ﻷﻱ ﻋﻤﻴﻞ ﻳﺄﺗﻲ ﺑﺴﻠﻮﻛﻴﺎﺕ ﻣﻦ ﺷﺄﻧﻬﺎ ﺃﻥ ﺗﺆﺛﺮ ﻋﻠﻰ
 ﺩﻭﻥ ﺃﻥ ﺗﺘﺤﻤﻞ ﺍﻟﺸﺮﻛﺔ ﺃﻳﺔ ﻣﺴﺆﻭﻟﻴﺔ ﺗﺠﺎﻩ ﺑﻘﻴﺔ ﺃﻋﻀﺎء،ﺣﺴﻦ ﺳﻴﺮ ﺍﻟﺮﺣﻠﺔ ﺃﻭ ﺗﺆﺛﺮ ﺳﻠﺒﺎ ﻋﻠﻰ ﺍﺳﺘﻤﺘﺎﻉ ﺃﻭ ﺳﻼﻣﺔ ﺍﻟﻌﻤﻼء ﺍﻵﺧﺮﻳﻦ ﺑﺎﻟﺮﺣﻠﺔ
. ﻭﻳﻜﻮﻥ ﻭﺣﺪﻩ ﻣﺴﺌﻮ ﻻً ﺃﻣﺎﻡ ﺑﺎﻗﻰ ﺃﻓﺮﺍﺩ ﺍﻟﺮﺣﻠﺔ ﻋﻤﺎ ﺳﺒﺒﻪ ﻟﻬﻢ ﻣﻦ ﺃﺿﺮﺍﺭ،ﺍﻟﺮﺣﻠﺔ ﻧﺘﻴﺠﺔ ﻫﺬﺍ ﺍﻟﺴﻠﻮﻙ
 ﻋﻠﻰ ﺃﻻ ﺗﺘﻌﺪﻯ ﻫﺬﻩ ﺍﻟﻤﺴﺌﻮﻟﻴﺔ ﻗﻴﻤﺔ ﻣﺎ،ﺡ  ﺗﻨﺤﺼﺮ ﻣﺴﺆﻭﻟﻴﺔ ﺍﻟﺸﺮﻛﺔ ﻋﻤﺎ ﻭﺭﺩ ﺑﻬﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﺔ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺎﻟﺠﻮﻻﺕ ﻭﺍﻟﻤﺮﺍﻓﻖ ﻭﺍﻟﺨﺪﻣﺎﺕ
.ﻗﺎﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺴﺪﺍﺩﻩ ﻓﻰ ﺍﻟﺮﺣﻠﺔ
 ﻭﻣﻊ ﺫﻟﻚ ﻳﺤﻖ ﺍﻟﺸﺮﻛﺔ ﺗﻌﺪﻳﻞ ﺍﻷﺳﻌﺎﺭ ﻓﻲ ﺣﺎﻝ ﺗﻐﻴﺮ ﺳﻌﺮ،ﺥ  ﺇﻥ ﻗﻴﻤﺔ ﺍﻟﺮﺣﻠﺔ ﻣﻘﺪﺭﺓ ﻭﻓﻘﺎ ﻟﻸﺳﻌﺎﺭ ﺍﻟﺴﺎﺋﺪﺓ ﻭﻗﺖ ﻁﺒﺎﻋﺔ ﺑﺮﻧﺎﻣﺞ ﺍﻟﺮﺣﻠﺔ
ﺗﻜﻠﻔﺔ ﺍﻟﻮﻗﻮﺩ ﺃﻭ ﻓﺮﺽ ﺍﻟﻤﻮﺭﺩﻳﻦ ﻣﺼﺮﻭﻓﺎﺕ ﺧﺎﺻﺔ ﺃﻭ ﻣﻮﺳﻤﻴﺔ ﺃﻭ ﺍﺭﺗﻔﺎﻉ ﻗﻴﻤﺔ ﺗﺬﺍﻛﺮﺍﻟﻄﻴﺮﺍﻥ ﺃﻭ ﺭﺳﻮﻡ ﺍﻟﺴﻜﻚ ﺍﻟﺤﺪﻳﺪﻳﺔ ﻗﺒﻞ ﺗﺎﺭﻳﺦ
. ﻭﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺪﻓﻊ ﻫﺬﻩ ﺍﻟﻔﺮﻭﻗﺎﺕ ﻓﻲ ﻗﻴﻤﺔ ﺍﻟﺮﺣﻠﺔ ﻗﺒﻞ ﺍﻟﻤﻐﺎﺩﺭﺓ,ﺍﻟﻤﻐﺎﺩﺭﺓ

ﺩ  ﺇﺫﺍ ﺗﻢ ﺍﻟﺤﺠﺰ ﻋﻦ ﻁﺮﻳﻖ ﻭﻛﻴﻞ ﺍﻟﺴﻔﺮ ﺍﻟﺨﺎﺹ ﺑﺎﻟﻌﻤﻴﻞ ﻭﻛﺎﻥ ﺍﻟﺤﺠﺰ ﻳﺸﺘﻤﻞ ﻋﻠﻰ ﺗﺮﺗﻴﺒﺎﺕ (ﻓﺎﻛﻴﺸﻦ ﻟﻠﻌﻄﻼﺕ) ﺑﺎﻹﺿﺎﻓﺔ ﺇﻟﻰ ﺗﺮﺗﻴﺒﺎﺕ
.ﺃﺧﺮﻯ ﻓﺈﻥ ﺍﻟﻌﻘﺪ ﺍﻟﺨﺎﺹ ﺑﺎﻟﻌﻤﻴﻞ ﻳﻜﻮﻥ ﻣﻊ ﻭﻛﻴﻞ ﺳﻔﺮﻳﺎﺗﻪ ﺍﻟﺨﺎﺹ ﻭﺗﻜﻮﻥ ﻓﺎﻛﻴﺸﻦ ﻟﻠﻌﻄﻼﺕ ﻣﺠﺮﺩ ﻭﻛﻴﻞ ﻟﻮﻛﻴﻞ ﺍﻟﺴﻔﺮﻳﺎﺕ ﺍﻟﻤﺬﻛﻮﺭ
 ﻓﻴﻜﻮﻥ ﻟﻬﺎ ﺍﻟﺤﻖ ﺍﻟﺤﺼﺮﻱ ﻓﻲ ﺳﺤﺐ ﺍﻟﻤﺨﻄﻂ،ﺫ  ﻓﻲ ﺣﺎﻟﺔ ﻧﺸﺮ ﺍﻟﺸﺮﻛﺔ ﻟﻤﺨﻄﻂ ﺭﺣﻠﺔ ﻣﻊ ﻋﺮﺽ ﺇﺟﺮﺍء ﺧﺼﻮﻣﺎﺕ ﺃﻭ ﺗﻘﺪﻳﻢ ﺍﻣﺘﻴﺎﺯﺍﺕ
.ﺃﻭ ﺍﻟﺨﺼﻢ ﺍﻟﻤﺬﻛﻮﺭ ﻓﻲ ﺃﻱ ﻭﻗﺖ ﻣﺎ ﻟﻢ ﻳﺘﻢ ﻧﺸﺮ ﺗﺄﻛﻴﺪ ﺑﺨﻼﻑ ﺫﻟﻚ
ﺭ  ﻓﻲ ﺣﺎﻝ ﺗﻮﻗﻴﻊ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺍﺳﺘﻤﺎﺭﺓ ﺍﻟﺤﺠﺰ ﺑﺎﻟﻨﻴﺎﺑﺔ ﻋﻦ ﺗﺎﺑﻌﻴﻪ ﺃﻭ ﺃﻓﺮﺍﺩ ﺃﺳﺮﺗﻪ ﻳﻌﺘﺒﺮ ﺃﻥ ﺑﺎﻗﻲ ﺃﻓﺮﺍﺩ ﺃﺳﺮﺗﻪ ﺃﻭ ﺗﺎﺑﻌﻮﻩ ﻗﺪ ﻓﻮﺿﻮﻩ ﺗﻔﻮﻳﻀﺎ
.ﺻﺤﻴﺤﺎ ﺑﺎﻟﺘﻮﻗﻴﻊ
ﺯ  ﺇﻥ ﺳﺪﺍﺩ ﺍﻟﺪﻓﻌﺔ ﺍﻟﻤﻘﺪﻣﺔ ﻣﻦ ﻗﺒﻞ ﺍﻟﻌﻤﻴﻞ ﻳﻔﻴﺪ ﺍﻟﺘﺴﺠﻴﻞ ﻓﻲ ﺍﻟﺮﺣﻠﺔ ﻭﻟﻜﻦ ﻻ ﻳﻤﻨﺢ ﺍﻟﺤﻖ ﺑﺎﻟﺤﺼﻮﻝ ﻋﻠﻰ ﺃﻱ ﺧﺪﻣﺎﺕ ﻛﺎﻟﺘﺬﺍﻛﺮ ﺃﻭﺍﻹﻗﺎﻣﺔ ﻓﻲ
.ﺍﻟﻔﻨﺎﺩﻕ ﺣﺘﻰ ﺗﻤﺎﻡ ﺳﺪﺍﺩ ﻗﻴﻤﺔ ﺍﻟﺮﺣﻠﺔ ﺑﺎﻟﻜﺎﻣﻞ
ﺱ  ﺍﻟﺸﺮﻛﺔ ﻏﻴﺮ ﻣﺴﺆﻭﻟﺔ ﻋﻦ ﺣﺎﻟﺔ ﺍﻟﻌﻤﻼء ﺍﻟﺬﻳﻦ ﻳﺤﺘﺎﺟﻮﻥ ﺇﻟﻰ ﻣﺴﺎﻋﺪﺍﺕ ﻓﺮﺩﻳﺔ ﺧﺎﺻﺔ ﺗﺘﻌﻠﻖ ﺑﺎﻟﺘﻨﺰﻩ ﺃﻭ ﺗﻨﺎﻭﻝ ﺍﻟﻄﻌﺎﻡ ﺃﻭ ﺍﺳﺘﻘﻼﻝ ﺃﻱ
.ﻭﺳﻴﻠﺔ ﻧﻘﻞ ﺃﻭ ﺃﻱ ﻣﻦ ﺍﻻﺣﺘﻴﺎﺟﺎﺕ ﺍﻟﺨﺎﺻﺔ ﺍﻷﺧﺮﻯ ﻭﻋﻠﻰ ﺍﻟﻌﻤﻴﻞ ﻓﻰ ﻫﺬﻩ ﺍﻟﺤﺎﻟﺔ ﺇﺣﻀﺎﺭ ﻣﺮﺍﻓﻖ ﻣﺆﻫﻞ ﻟﻪ ﺩﻭﻧﻤﺎ ﺃﻯ ﻣﺴﺌﻮﻟﻴﺔ ﻋﻠﻰ ﺍﻟﺸﺮﻛﺔ
.ﺵ  ﻭﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺃﻥ ﻳﻜﻮﻥ ﻟﻠﺸﺮﻛﺔ ﺣﻖ ﺣﺼﺮﻯ ﻓﻰ ﻧﺸﺮﺍﻟﺼﻮﺭ ﺍﻟﺠﻤﺎﻋﻴﺔ ﻟﻠﻤﺴﺎﻓﺮﻳﻦ ﺍﻟﺘﻲ ﻳﺘﻢ ﺍﻟﺘﻘﺎﻁﻬﺎ ﺧﻼﻝ ﺍﻟﺮﺣﻠﺔ
.ﺹ  ﺇﻥ ﺍﻟﻤﺴﺎﻓﺔ ﺍﻟﻤﺬﻛﻮﺭﺓ ﻓﻲ ﺑﺮﻧﺎﻣﺞ ﺍﻟﺮﺣﻠﺔ ﻭﻛﺬﻟﻚ ﺩﺭﺟﺎﺕ ﺍﻟﺤﺮﺍﺭﺓ ﻭﺃﺳﻌﺎﺭ ﺍﻹﻗﺎﻣﺔ ﻭﺍﻟﺠﻮﻻﺕ ﻫﻲ ﺃﺭﻗﺎﻡ ﺗﻘﺮﻳﺒﻴﺔ ﻭﻗﺎﺑﻠﺔ ﻟﻠﺘﻐﻴﻴﺮ
ﺽ  ﺇﻥ ﺻﻮﺭ ﻭﺟﺒﺎﺕ ﺍﻟﻄﻌﺎﻡ ﻭﺍﻟﻤﺸﺎﻫﺪ ﺍﻟﻄﺒﻴﻌﻴﺔ ﺍﻟﻤﻮﺟﻮﺩﺓ ﻓﻲ ﺑﺮﻧﺎﻣﺞ ﺍﻟﺮﺣﻠﺔ ﻫﻲ ﻟﻠﺪﻋﺎﻳﺔ ﻓﻘﻂ ﻭﻳﻤﻜﻦ ﺃﻥ ﺗﻜﻮﻥ ﻣﺨﺘﻠﻔﺔ ﻋﻦ ﻭﺟﺒﺎﺕ
.ﺍﻟﻄﻌﺎﻡ ﺍﻟﻔﻌﻠﻴﺔ ﺍﻟﻤﻘﺪﻣﺔ ﺧﻼﻝ ﺍﻟﺮﺣﻠﺔ
ﻁ  ﻓﻲ ﺣﺎﻟﺔ ﺍﺣﺘﻮﺍء ﺑﺮﻧﺎﻣﺞ ﺍﻟﺮﺣﻠﺔ ﻷﻱ ﺃﻧﺸﻄﺔ ﺃﻭ ﻓﻌﺎﻟﻴﺎﺕ ﺃﻭﺃﻟﻌﺎﺏ ﺃﻭ ﻣﻐﺎﻣﺮﺍﺕ ﺗﺘﻀﻤﻦ ﻣﺨﺎﻁﺮﺓ ﺃﻭ ﻣﺠﺎﺯﻓﺔ ﻓﺒﺈﻣﻜﺎﻥ ﺍﻟﻌﻤﻴﻞ ﺍﻟﺘﻤﺘﻊ ﺑﻬﺎ
.....  ﺧﺎﺻﺔ ﻟﻤﺮﺿﻰ ﺍﻟﻘﻠﺐ ﻭﺍﻟﺤﻮﺍﻣﻞ ﻭﻣﺮﺿﻰ ﺿﻐﻂ ﺍﻟﺪﻡ،ﻋﻠﻰ ﻣﺴﺆﻭﻟﻴﺘﻪ ﺍﻟﺸﺨﺼﻴﺔ ﻧﻈﺮﺍ ً ﻟﻤﺎ ﻳﺤﻒ ﻫﺬﺍ ﺍﻟﻨﻮﻉ ﻣﻦ ﺍﻷﻧﺸﻄﺔ ﻣﻦ ﻣﺨﺎﻁﺮ
.ﺍﻟﺦ
 ﺃﺣﻜﺎﻡ ﻣﺘﻔﺮﻗﺔ: ﺍﻟﺒﻨﺪ ﺍﻟﺴﺎﺑﻊ ﻋﺸﺮ
.(ﻻ ﺗﺴﺮﻯ ﺃﻳﺔ ﺇﻟﺘﺰﺍﻣﺎﺕ ﺑﺤﻖ ﺍﻟﺸﺮﻛﺔ ﺗﻜﻮﻥ ﻭﺭﺩﺕ ﺑﺄﺣﻜﺎﻡ ﻭﺷﺮﻭﻁ ﻫﺬﺍ ﺍﻟﻌﻘﺪ ﺣﺘﻰ ﻳﺘﻢ ﺳﺪﺍﺩ ﺍﻟﺪﻓﻌﺔ ﺍﻟﻤﻘﺪﻣﺔ ﻟﻠﺤﺠﺰ ﻓﻲ ﺍﻟﺮﺣﻠﺔ1
:(ﻟﻠﺸﺮﻛﺔ ﺍﻟﺤﻖ ﻓﻲ ﺃﻱ ﻭﻗﺖ ﻭﻷﻱ ﺳﺒﺐ ﻣﻦ ﺍﻷﺳﺒﺎﺏ ﺍﻟﺘﺎﻟﻰ ﺫﻛﺮﻫﺎ ﺇﻧﻬﺎء ﺃﻭ ﺗﻌﺪﻳﻞ ﺃﻭ ﺗﻐﻴﻴﺮ ﺍﻟﻌﻘﺪ ﺃﻭ ﺍﻟﺮﺣﻠﺔ ﻋﻠﻰ ﺍﻟﻨﺤﻮ ﺍﻟﺘﺎﻟﻰ2
ﺃ ﺇﻧﻬﺎء ﻫﺬﺍ ﺍﻟﻌﻘﺪ ﺑﻌﺪ ﺳﺪﺍﺩ ﺍﻟﺪﻓﻌﺔ ﺍﻟﻤﻘﺪﻣﺔ ﻭﻗﺒﻞ ﺑﺪء ﺍﻟﺮﺣﻠﺔ ﺩﻭﻥ ﺇﺑﺪﺍء ﺃﻱ ﺳﺒﺐ ﻭﻓﻲ ﻫﺬﻩ ﺍﻟﺤﺎﻟﺔ ﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺮﺩ ﺍﻟﻤﺒﻠﻎ ﺍﻟﻤﺪﻓﻮﻉ ﻣﻦ ﻗﺒﻞ
.ﺍﻟﻌﻤﻴﻞ ﺑﺪﻭﻥ ﺃﻱ ﻓﻮﺍﺋﺪ
ﺏ ﺗﻌﺪﻳﻞ ﺃﻭ ﺗﻐﻴﻴﺮ ﺃﻭ ﺇﻟﻐﺎء ﺃﻱ ﺟﻮﻟﺔ ﺃﻭ ﺭﺣﻠﺔ ﻁﻴﺮﺍﻥ ﺃﻭ ﺗﻮﺟﻴﻪ ﺍﻟﺮﺣﻠﺔ ﺃﻭ ﺳﺤﺐ ﺍﻟﺨﺼﻮﻣﺎﺕ ﺍﻟﺘﻲ ﺃﻋﻠﻨﺖ ﺍﻟﺸﺮﻛﺔ ﻋﻨﻬﺎ ﺃﻭ ﻧﺸﺮﺗﻬﺎ ﺃﻭ
 ﻭﻓﻲ ﺟﻤﻴﻊ ﺍﻷﺣﻮﺍﻝ ﻻ ﺗﻠﺘﺰﻡ ﺍﻟﺸﺮﻛﺔ ﺑﺎﻟﺘﻌﻮﻳﺾ ﻋﻦ ﺃﻱ ﺿﺮﺭ ﺃﻭ ﻣﺼﺎﺭﻳﻒ ﺇﺿﺎﻓﻴﺔ ﻗﺪ ﺗﻠﺤﻖ،ﺍﺳﺘﺒﺪﺍﻝ ﺍﻟﻤﺘﻌﺎﻗﺪﻳﻦ ﻣﻌﻬﺎ ﻣﻦ ﻓﺌﺔ ﻣﻤﺎﺛﻠﺔ
.ﺑﺎﻟﻌﻤﻴﻞ ﻧﺘﻴﺠ ﺔً ﺫﻟﻚ
 ﻭﻓﻲ ﺟﻤﻴﻊ ﺍﻷﺣﻮﺍﻝ ﻻ ﻳﺘﻢ ﺫﻟﻚ ﺑﺸﻜﻞ،ً ﺑﺴﻔﻴﻨﺔ ﺃﺧﺮﻯ ﻣﻦ ﻧﻔﺲ ﺍﻟﻔﺌﺔ،ﺝ ﺍﺳﺘﺒﺪﺍﻝ ﺍﻟﺴﻔﻴﻨﺔ ﺍﻟﺴﻴﺎﺣﻴﺔ ﺍﻟﺘﻰ ﺗﻢ ﺍﻹﻋﻼﻥ ﻋﻨﻬﺎ ﺃﻭ ﻧﺸﺮﻫﺎ ﺳﻠﻒ ﺍ
.ﻣﻜﺘﻮﺏ
( ﻻ ﻳﺤﻖ ﻷﻱ ﺷﺨﺺ ﻛﺎﻥ ﺻﻼﺣﻴﺔ ﺗﻌﺪﻳﻞ ﺃﻭ ﺇﺿﺎﻓﺔ ﺃﻭ ﺯﻳﺎﺩﺓ ﺃﻭ ﺍﻟﺘﻨﺎﺯﻝ ﻋﻦ ﺃﻱ ﻣﻦ ﺍﻟﺒﻨﻮﺩ ﻭﺍﻹﻗﺮﺍﺭﺍﺕ ﺃﻭ ﺍﻟﺸﺮﻭﻁ ﺃﻭ ﺍﻷﺣﻜﻠﻢ ﺍﻟﻮﺍﺭﺩﺓ3
. ﻋﻠﻰ ﺃﻥ ﻳﺘﻢ ﺫﻟﻚ ﺑﺸﻜﻞ ﻣﻜﺘﻮﺏ،ﻓﻲ ﺑﺮﻧﺎﻣﺞ ﺍﻟﺮﺣﻠﺔ ﺃﻭ ﻓﻲ ﻫﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﺔ ﺃﻭ ﻧﻤﻮﺫﺝ ﺍﻟﺤﺠﺰ ﻭﻳﻜﻮﻥ ﺫﻟﻚ ﻣﻦ ﺣﻖ ﺍﻟﺸﺮﻛﺔ ﻭﺣﺪﻫﺎ
: ( ﻓﻲ ﺣﺎﻝ ﻗﻴﺎﻡ ﺍﻟﺸﺮﻛﺔ ﺑﻌﺪ ﺍﻟﺤﺠﺰ ﺑﺘﻌﺪﻳﻞ ﺃﻭ ﺗﻐﻴﻴﺮ ﺃﻱ ﻣﻦ ﺑﻨﻮﺩ ﺑﺮﻧﺎﻣﺞ ﺍﻟﺮﺣﻠﺔ ﺍﻟﻤﺤﺪﺩ ﻋﻨﺪ ﺍﻟﺤﺠﺰ ﻳﻜﻮﻥ ﻟﻠﻌﻤﻴﻞ ﺍﻟﺨﻴﺎﺭ ﻓﻲ4
.ﺃﺍﻹﺳﺘﻤﺮﺍﺭ ﻓﻰ ﺍﻟﺮﺣﻠﺔ ﻣﻊ ﺇﻗﺮﺍﺭ ﻫﺬﺍ ﺍﻟﺘﻌﺪﻳﻞ
.ﺏ ﻁﻠﺐ ﺍﻹﺳﺘﺒﺪﺍﻝ ﺑﺮﺣﻠﺔ ﺑﺪﻳﻠﺔ ﻣﺘﻮﻓﺮﺓ ﻟﺪﻯ ﺍﻟﺸﺮﻛﺔ ﺩﻭﻧﻤﺎ ﺃﻳﺔ ﻣﻄﺎﻟﺒﺎﺕ ﻣﺎﻟﻴﺔ ﺃﻭ ﺗﻌﻮﻳﻀﺎﺕ
ﺝ ﺃﻣﺎ ﺇﺫﺍ ﻟﻢ ﻳﺮﺗﺾ ﺍﻟﻌﻤﻴﻞ ﺑﻤﺎ ﺳﺒﻖ ﻭﻁﻠﺐ ﺇﻟﻐﺎء ﺍﻟﺮﺣﻠﺔ ﻛﻠﻴﺔ ﻓﻔﻰ ﻫﺬﻩ ﺍﻟﺤﺎﻟﺔ ﺗﻄﺒﻖ ﻋﻠﻴﻪ ﺃﺣﻜﺎﻡ ﺑﻨﺪ ﺍﻹﻟﻐﺎء ﻭﺟﺪﻭﻝ ﺍﻟﺨﺼﻮﻣﺎﺕ ﺍﻟﻤﺮﻓﻖ
.ﺑﻪ
ً  ﺇﻟﺦ) ﻳﻘﻮﻡ ﺍﻟﻌﻤﻴﻞ ﻓﻮﺭ ﺍ..... ( ﺇﺫﺍ ﻛﺎﻥ ﻟﺪﻯ ﺍﻟﻌﻤﻴﻞ ﺃﻱ ﺷﻜﻮﻯ ﺑﺨﺼﻮﺹ ﺧﺪﻣﺎﺕ ﺃﻱ ﻣﻦ ﺍﻟﻤﺘﻌﺎﻗﺪﻳﻦ ﺍﻟﻤﺴﺘﻘﻠﻴﻦ (ﻛﺸﺮﻛﺎﺕ ﺍﻟﻨﻘﻞ ﺃﻭ ﺍﻟﻔﻨﺎﺩﻕ5
ﺑﺈﺧﻄﺎﺭ ﺍﻟﻤﺘﻌﺎﻗﺪ ﺍﻟﻤﺴﺘﻘﻞ ﻛﺘﺎﺑﺔ ﺑﺘﻠﻚ ﺍﻟﺸﻜﻮﻯ ﻣﻊ ﺗﺴﻠﻴﻢ ﻧﺴﺨﺔ ﻣﻨﻬﺎ ﺇﻟﻰ ﻣﺪﻳﺮ ﺍﻟﺮﺣﻠﺔ ﻓﻲ ﺍﻟﺸﺮﻛﺔ ﻟﺘﻤﻜﻴﻨﻬﺎ ﻣﻦ ﻣﺘﺎﺑﻌﺔ ﻫﺬﻩ ﺍﻟﺸﻜﻮﻯ ﻣﻊ
. ﺍﻟﻤﺘﻌﺎﻗﺪ ﺍﻟﻤﺴﺘﻘﻞ ﺗﺠﻨﺒﺎ ﻟﻬﺬﻩ ﺍﻟﻤﺸﺎﻛﻞ ﻣﺴﺘﻘﺒﻼ
 ﻭﻟﻦ ﻳﻌﺘﺪ ﺑﺄﻱ ﺷﻜﻮﻯ ﺃﻭ ﻣﻄﺎﻟﺒﺔ ﻳﺘﻢ ﺇﺧﻄﺎﺭ،( ﺃﻳﺎﻡ ﻣﻦ ﻧﻬﺎﻳﺔ ﺍﻟﺮﺣﻠﺔ7) (ﻋﻠﻰ ﺍﻟﻌﻤﻴﻞ ﺇﺧﻄﺎﺭ ﺍﻟﺸﺮﻛﺔ ﻛﺘﺎﺑﻴﺎ ﺑﺄﻱ ﺷﻜﻮﻯ ﺃﻭ ﻣﻄﺎﻟﺒﺔ ﺧﻼﻝ6
. ﻭﻟﻦ ﺗﺘﺤﻤﻞ ﺍﻟﺸﺮﻛﺔ ﺃﻳﺔ ﻣﺴﺆﻭﻟﻴﺔ ﺃﻳﺎ ﻛﺎﻥ ﻧﻮﻋﻬﺎ ﺗﺘﻌﻠﻖ ﺑﻬﺬﺍ ﺍﻟﺸﺄﻥ،ﺍﻟﺸﺮﻛﺔ ﺑﻬﺎ ﺑﻌﺪ ﻫﺬﻩ ﺍﻟﻔﺘﺮﺓ
.(ﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺎﺣﺘﺮﺍﻡ ﺍﻟﻘﻮﺍﻧﻴﻦ ﻭﺍﻷﻧﻈﻤﺔ ﺍﻟﻤﻌﻤﻮﻝ ﺑﻬﺎ ﻓﻲ ﺍﻟﺒﻠﺪ ﺍﻟﻤﻘﺼﺪ7
( ﺍﻟﻘﻮﺓ ﺍﻟﻘﺎﻫﺮﺓ8
 ﺗﻌﻔﻰ ﺍﻟﺸﺮﻛﺔ ﻣﻦ1023/10  ﻭﻣﺎ ﺑﻌﺪﻫﺎ ﻣﻦ ﻗﺎﻧﻮﻥ ﺍﻟﻤﻌﺎﻣﻼﺕ ﺍﻟﻤﺪﻧﻴﺔ ﺍﻟﺼﺎﺩﺭ ﺑﺎﻟﻤﺮﺳﻮﻡ ﺍﻟﺴﻠﻄﺎﻧﻲ ﺭﻗﻢ271 ﺃ ﻳﺮﺍﻋﻰ ﺇﻋﻤﺎﻝ ﻧﺺ ﺍﻟﻤﺎﺩﺓ
ﺃﺩﺍء ﺃﻱ ﻣﻦ ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ ﻭﺍﻻﻟﺘﺰﺍﻣﺎﺕ ﺍﻟﻮﺍﺭﺩﺓ ﻓﻲ ﻫﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﺔ ﺃﻭ ﺃﻱ ﺟﺰء ﻣﻨﻬﺎ ﺇﺫﺍ ﺣﺎﻝ ﺩﻭﻥ ﺃﺩﺍﺋﻬﺎ ﺃﻭ ﺳﺒﺐ ﺗﺄﺧﻴﺮﻫﺎ ﺃﻱ ﺳﺒﺐ
 ﺃﻋﻤﺎﻝ ﺍﻟﺸﻐﺐ ﻭﺍﻟﺤﺮﻭﺏ ﻭﺍﻟﺤﻮﺍﺩﺙ: ﻭﻳﺸﻤﻞ ﺫﻟﻚ ﻋﻠﻰ ﺳﻴﺒﻞ ﺍﻟﻤﺜﺎﻝ، ﺧﺎﺭﺝ ﻋﻦ ﺇﺭﺍﺩﺓ ﺍﻟﺸﺮﻛﺔ ﻳﺠﻌﻞ ﻣﺤﻞ ﺇﻟﺘﺰﺍﻡ ﺍﻟﺸﺮﻛﺔ ﻣﺴﺘﺤﻴﻼ
ﻭﺍﻟﺤﺼﺎﺭ ﻭﺍﻟﻬﺠﻤﺎﺕ ﺍﻹﺭﻫﺎﺑﻴﺔ ﻭﺍﻻﻧﻘﻼﺑﺎﺕ ﺍﻟﻌﺴﻜﺮﻳﺔ ﻭﺍﻟﻜﻮﺍﺭﺙ ﺍﻟﻄﺒﻴﻌﻴﺔ ﺃﻭ ﺃﻳﺔ ﻗﺮﺍﺭﺍﺕ ﺣﻜﻮﻣﻴﺔ ﺃﻭ ﺍﻟﺘﺄﺧﻴﺮ ﻭﺍﻹﻫﻤﺎﻝ ﻓﻲ ﺃﺩﺍء
.ﺍﻟﻤﺘﻌﺎﻗﺪﻳﻦ ﺍﻟﻤﺴﺘﻘﻠﻴﻦ ﺍﻟﻨﺎﺟﻤﺔ ﻋﻦ ﺍﻟﻈﺮﻭﻑ ﺍﻟﻤﺸﺎﺭ ﺇﻟﻴﻬﺎ ﺁﻧﻔﺎ
.ﺏ ﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺴﺪﺍﺩ ﺃﻱ ﺗﻜﻠﻔﺔ ﺇﺿﺎﻓﻴﺔ ﺗﺘﻜﺒﺪﻫﺎ ﺍﻟﺸﺮﻛﺔ ﻟﻠﺨﺪﻣﺎﺕ ﺍﻟﻤﻘﺪﻣﺔ ﻓﻲ ﺣﺎﻝ ﻭﻗﻮﻉ ﺣﺎﻟﺔ ﻣﻦ ﺣﺎﻻﺕ ﺍﻟﻘﻮﺓ ﺍﻟﻘﺎﻫﺮﺓ
(ﺍﻹﺧﺘﺼﺎﺹ ﺍﻟﻘﻀﺎﺋﻲ ﻓﻰ ﺣﺎﻟﺔ ﺣﺪﻭﺙ ﺃﻯ ﺧﻼﻓﺎﺕ ﻻ ﻗﺪﺭ ﷲ ﺣﻮﻝ ﺗﻨﻔﻴﺬ ﺃﻭ ﺗﻔﺴﻴﺮ ﺑﻨﻮﺩ ﻫﺬﻩ ﺍﻹﺗﻔﺎﻗﻴﺔ ﺃﻭ ﺣﻮﻝ ﺑﺮﻧﺎﻣﺞ ﺍﻟﺮﺣﻠﺔ9
.ﻭﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﻘﺪﻣﺔ ﻓﻴﻬﺎ ﺃﻭ ﺧﻼﻓﻪ ﻳﻨﻌﻘﺪ ﺍﻹﺧﺘﺼﺎﺹ ﻟﻤﺤﻜﻤﺔ ﻣﺴﻘﻂ ﺑﺴﻠﻄﻨﺔ ﻋﻤﺎﻥ
 ﻭﺗﺼﺒﺢ ﺍﻷﺳﺎﺱ،( ﻳﻌﺘﺒﺮ ﺍﻟﺘﻮﻗﻴﻊ ﻋﻠﻰ ﻧﻤﻮﺫﺝ ﺍﻟﺤﺠﺰ ﻣﻦ ﻗﺒﻞ ﺍﻟﺸﺮﻛﺔ ﻭﺍﻟﻌﻤﻴﻞ ﺇﻗﺮﺍﺭﺍ ً ﻣﻨﻬﻤﺎ ﺑﺎﻻﻟﺘﺰﺍﻡ ﺑﺸﺮﻭﻁ ﻭﺃﺣﻜﺎﻡ ﻫﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﺔ10
 ﻭﺗﻌﺘﺒﺮ ﺟﻤﻴﻊ ﺍﻻﺗﺼﺎﻻﺕ ﻭﺍﻟﻤﺮﺍﺳﻼﺕ ﻭﺍﻻﺗﻔﺎﻗﺎﺕ ﺍﻟﺴﺎﺑﻘﺔ ﺃﻳﺎ ﻛﺎﻥ ﺷﻜﻠﻬﺎ ﺃﻭ ﺑﺄﻱ ﻭﺍﺳﻄﺔ ﺗﻤﺖ (ﺷﻔﻬﻴﺔ ﺃﻭ،ﺍﻟﻮﺣﻴﺪ ﻟﻠﻌﻼﻗﺔ ﺑﻴﻦ ﺍﻟﻄﺮﻓﻴﻦ
.ﻏﻴﺮ ﺫﻟﻚ) ﻻﻏﻴﺔ
.( ﺗﺤﺮﺭ ﻫﺬﺍ ﺍﻟﻌﻘﺪ ﺑﺎﻟﻠﻐﺘﻴﻦ ﺍﻟﻌﺮﺑﻴﺔ ﻭﺍﻹﻧﺠﻠﻴﺰﻳﺔ ﻭﻓﻰ ﺣﺎﻟﺔ ﻭﺟﻮﺩ ﺗﻨﺎﻗﺾ ﺃﻭﺍﺧﺘﻼﻑ ﺑﻴﻦ ﺍﻟﻨﺼﻴﻦ ﻳﻄﺒﻖ ﺍﻟﻨﺺ ﺍﻟﻮﺍﺭﺩ ﺑﺎﻟﻠﻐﺔ ﺍﻟﻌﺮﺑﻴﺔ11
________________________________________:ﺇﺳﻢ ﺍﻟﻌﻤﻴﻞ
_______________________________________:ﺗﻮﻗﻴﻊ ﺍﻟﻌﻤﻴﻞ
___________________________________________:ﺍﻟﺘﺎﺭﻳﺦ

5) If the client has any complaint in respect of the services provided by the Independent Contractors,
(such as hotels, transport, airlines…etc) the client shall immediately notify the same in writing to the
Independent Contractor and a copy thereof should be handed over to the Tour Manager of the company
in order to enable the company to follow up the matter with the Independent Contractor to avoid similar
difficulty in future.
6) The Client must notify the Company for any claim or complaint in writing within 7 days of the end
of this tour. No claim notified to the Company beyond this period will be entertained and the company
shall incur no liability whatsoever in respect thereof.
7) The Client will be subject to laws and regulations of the destination countries.
8) Force Majeure
a. With taking into consideration Article no.172 et seq. of the Civil Transactions Law issued by Royal
Decree No. 29/2013, the Company is exempt from performing any of the terms, conditions and
obligations contained in this agreement or any part thereof, if the performance was prevented or delayed
for any reason beyond the control of the company that makes the company's obligation substantially
impossible, including for example (but not limited to): riots, wars, accidents, blockade, terrorist attacks,
military coups, natural disasters, governmental decisions or any delays and negligence in the
performance of independent contractors resulting from the circumstances referred to above.
b. The Client ought to pay any additional cost incurred by the Company for provided services in the
event of force majeure.
9) Jurisdiction Any dispute complaints with respect to these terms and conditions and the tour services
shall be subject to the jurisdiction of courts of Muscat in Sultanate Of Oman.
10) Upon signing the booking form by both parties, these terms and conditions shall be binding and
shall become the only basis of relations between them. Any previous communications consents or
contacts in whatever form or mode, whether oral or otherwise, with respect to any term or conditions of
the tour and services shall stand cancelled.
11) This agreement was drafted in both Arabic and English. In the event of any contradiction or
difference between the two texts the Arabic text shall prevail.
Customer Name : ____________________________________________
Customer Signature : _________________________________________
Date : _____________________________________________________

